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“Whether you are making presentations to audiences
of thousands, in the tight and tense setting of a small
boardroom, or somewhere in between, Robyn’s
concepts and suggestions will make you a better
presenter.” - Robert Steed

Robyn Hatcher is an author and
communication skills expert who brings
more than 17-years experience to her
position as Founder and Principal of
SpeakEtc., a boutique communication
and presentation-skills training company.
Because, Robyn knows that many
communication issues stem from people’s
mindset, she uses neuroscience and
theatre techniques to deliver dynamic
presentations, workshops and trainings
that are engaging, informative and
inspirational.
Once an extremely shy child, Robyn is
now passionate about helping individuals
transform their communication so that
they express themselves effectively and
powerfully. Combining her extensive
training and experience, Robyn gives practical, actionable tips to improve body language, vocal
quality, content and confidence. She recently launched her first book, Standing Ovation Presentations
(Motivational Press, 2013), a complete presentations skills guide that contains a unique communicationstyle system called ActorTypes. Robyn knows from years of training others that most people have a core
set of strengths that can relate to one or more of nine character types found in movies and TV. Using
these personas, she provides readers with detailed tips and skills on how to polish strengths and minimize
weaknesses so they can create and deliver stellar presentations and communicate with style – their own
style.
Over the course of her career, Robyn has helped thousands of business professionals improve their
public speaking and conduct successful interviews and interpersonal communication. Her clients have
included C-suite executives and entrepreneurs, as well as academics and human services professionals,
among many others. Her corporate client roster has included Fortune 500 companies and noteworthy
brands, including Lifetime Television, Jones New York, AXA, Jet Blue, Deloitte & Touche and Merrill Lynch,
to name a few.
Prior to founding her own consultancy, Robyn worked as a professional actress, appearing on stage in
New York and surrounding region, as well as in television commercials and dramas. She has also
provided voiceover talent for radio advertisements. Robyn served as a writer for two daytime dramas
and is a contributor to American Express Open Forum. In addition, Robyn frequently appeared as an
expert guest on HuffPost Live, was a contributing media expert in PRNEWS 2013 Media Relations
Guidebook, and wrote a personal essay that became a part of the published anthology Dancing at the
Shame Prom (Seal Press, 2012).
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WHAT IS SPEAKETC?

SpeakEtc. is a boutique communication and presentation-skills training company that works with
corporations, groups and individuals to give ready-to-use expert tips to help them improve body
language, vocal quality, content and confidence. Robyn Hatcher and SpeakEtc. have helped
thousands of business professionals improve their presentations and conduct successful interviews and
interpersonal communication. SpeakEtc. uses a broad range of skills, techniques and tools including
Neural Linguistic Programming, DiSC, video feedback and other proprietary training tools.
Robyn’s book Standing Ovation Presentations (Motivational Press, 2013), is a complete presentations skills
guide that combines all of her expertise learned as an actress, writer and teacher and contains a unique
communication-style system called Actortypes.
Clients include:

PRIVATE IN-PERSON OR SKYPE SESSIONS
(CORPORATE GROUP WORKSHOPS ALSO AVAILABLE
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PRESS RELEASE

"Working with Robyn is truly a gift. She has an
amazing ability to make a fast connection with you
that is trusting and authentic; this easy rapport
combined with her expertise is paramount to your
success…Highly recommend!" - Janet Wise Dir. of
Learning & Development, Williams Lea

FOR IMMEDIATE RELEASE
Standing Ovation Presentations: Knowing Your ActorType Holds the Secret to Stellar Communication
New York, NY, February 18, 2014 – When Robyn Hatcher talks, people listen. And that comes as no
surprise given her groundbreaking approach to breaking barriers for people who struggle with speaking
in small and large groups. Hatcher has formulated a no-fail equation for mastering public speaking in
her book, Standing Ovation Presentations (Motivational Press).
Hatcher reveals that communication is an art form in itself and that every person has an ActorType or
some combination of the nine ActorTypes: Hero, Villain, Innocent, Sex Symbol, Curmudgeon, Whiz Kid,
Super Hero, Buddy and Comic.
“Public speaking is, simply put, a constant in our everyday lives and it’s just not an option to take things
for granted,” says Hatcher. “Whether you’re giving the presentation of your career, coaching a soccer
team, or running for PTA president – honing your communication skills and playing to your ActorType is
your key to success.”
To complement her book, Hatcher also offers public speaking training in a variety of formats:
 SpeakEtc. Vocal Workout (CD): Hatcher knows that the tone, quality and inflection of our
speaking voice accounts for almost 40% of our communication. Now you can train at your own
pace with this CD featuring voice training, breathing exercises, pronunciation practices, and
articulation and intonation drills.
 Workshops: Presentation, public speaking and communications training and coaching.
 Keynote Speaker: Dynamic and inspirational keynote address for conferences and corporate
meetings.
About Robyn Hatcher:
Meet Robyn Hatcher: actress, voiceover artist, writer, expert communications guest for Huffpost Live.
Once a shy little girl, now a strong dynamic presenter and communications expert, Hatcher is founder
and principal of SpeakEtc., a boutique communications company focusing on presentation training.
Hatcher is currently a member of the prestigious New York Women in Communications, Inc. (NYWICI),
Savor the Success, Step Up Women’s Network, Writers Guild of America East, Screen Actors Guild, Actors
Equity and American Federation of Radio and Television Artists, and was an appointed member and
committee chair of Manhattan’s Board Five for six years.
For more information and to take a 5-minute quiz to learn your ActorType, please visit the website:
www.SpeakEtc.com
###
Ascot Media

Press@SpeakEtc.com
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TESTIMONIALS
“Hatcher’s book is a great example of a super fun read that also provides valuable career
advice. The communication tips are excellent. There is an exhaustively detailed section on how to
structure a presentation. Hatcher also covers verbal and non-verbal strategies. At the same time, there
are entertainment analogies woven throughout, and there is even an exercise based on monologues
from famous movies. You won’t feel like you’re reading a dry training manual even though you’re
getting great training tips.” - Caroline Ceniza-Levine, Forbes Woman
"Working with Robyn has been an incredible experience and one that I feel delivered immediate
value. Robyn's insightful feedback and advice while we were working through a series of
communication exercises helped me recognize things about my verbal and non-verbal communication
that weren't working. Robyn helped me develop strategies to improve my communication that I was
able to implement immediately. As a result, I feel more confident on my job and know that my improved
communication will help me achieve better results." - A.A, IT Executive, Jet Blue
"Robyn is fantastic - her focus on both presentation style and content is what differentiates her
from other communications coaches and she's a true expert in her field. I highly recommend working
with Robyn if you want to take your presentation skills to the next level in a way that's both effective and
enjoyable." - Carol, CFA and Business Coach
"Robyn - I think you are an awesome coach. You started adding value 2 minutes after you first
start working with me. I was amazed how quickly you understood what I needed to accomplish and
how effectively you role-played with just the briefest of explanations. Every comment and suggestion
you made was insightful and helpful. I loved especially your images (bullets, Federer tennis serves) and
suggestions on who to "channel". I am pleased to report I totally nailed it today - everybody was so
impressed (!!!) and I credit so much to you. I feel so lucky to have been able to work with you in the short
time I had to prepare- thank you so much for accommodating me. I do still want to work on the vocal
tic but I think I need to capture it first. In the meantime I am really going to look for opportunities to get
the word out on you- I am a huge fan!!" - Esther Mills, President of Accounting Policy Plus
“Robyn Hatcher is brilliant. She gives me confidence, hope, and great COURAGE. She is such an
extraordinary communication coach. I have had the pleasure of working one on one with Robyn, and I
can tell you straight out that she is spot on. Her communication skills are life-changing…” - Amy Ferris,
Author
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INTERVIEW Q&A
Q: Using acting/theatre as a backdrop for creating Standing Ovation Presentations is unique. How did
you develop the ActorTypes? What led you to see these characteristics and understand their strengths
and weaknesses, qualities and fatal flaws?
A: Having spent 30 plus years as an actress, and 10 plus years writing for film and soap operas, I
always knew how important TYPE is. Every character I wrote, every audition I was submitted for focused
on a specific type. As a corporate trainer, I then was exposed to many different assessments and
personality profiles, like the DiSC profile and Myers Briggs assessments, as well as the Enneagram and
archetype forms of typing. I wanted to create a guide that was fresh and more fun, a methodology that
was tailored more closely to making sure that people created presentations and got up to speak using a
communication style consistent with who they are. Combining this all together, I created my 9
ActorTypes, including their unique and universal fatal flaws and strengths.
Q: How did you become a Communication Expert?
A: Several factors came together that led to my becoming passionate about helping people
communicate more effectively. The first was the fact that I was incredibly shy as a child. So shy that
“Shy” became my literal nickname. But having grown up afraid to communicate taught me a lot about
the subtle art of communication. As a shy person, I spent a lot of time observing people and how they
communicated both verbally and nonverbally. I was able to overcome my shyness by taking up acting
and the knowledge and experience that I gained in my 20 plus years as a professional actor further
enhanced my communication skills. Later, while teaching English as a Second Language, I started to
merge all of my skills and developed my own technique for helping my adult non-native speakers to
learn how to communicate. Excited by the results I was able to achieve, I started expanding my services.
Q: Why is it important for everyone to improve communication skills?
A: The problem with communication is the illusion that it has been accomplished. Many of us walk
around talking without realizing that we may not be communicating or that we may be communicating
things that we don’t want communicated. Ralph Waldo Emerson said, “What you do speaks so loud, I
cannot hear what you say” and neuroscience now has the proof to back that up. In other words, your
body language, vocal tone and unconscious biases often “communicate” things to your listeners that
get in the way of the listener being able to understand or sometimes literally “hear” what you are saying.
So if you want to create and/or improve relationships in business and in everyday life, learning how to
polish and strengthen your communication skills is essential.
Q: Why do you feel it’s important to know your ActorType?
A: Knowing your ActorType is like getting the correct measurements taken at a tailors or getting
an accurate assessment of your finances. Knowing exactly what you’ve got to work with makes it easier
for you to improve and create brilliance.

Continued on next page…
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One of the most important things to realize about communicating is that listeners are looking for
consistency between how you look, how you sound and what you say. When those three are
inconsistent people will be less likely to trust or believe you. Knowing your ActorType helps make your
presentation more authentic and more engaging to the audience. Knowing about ActorTypes also
gives you choices. During a presentation you might realize that you need to channel your inner Super
Hero or tone down your innate Whiz Kid.
Q: With so many presentation skills books on the market, why is there a need for your book right now?
A: In a media saturated world, personal branding is more important than ever. We never know
when we might be called into the spotlight, to step up and stand out. My book gives readers an
opportunity to be prepared by understanding their own ActorType and those of others, to know the
strengths of that type and the “fatal flaws.” Knowledge is power and my book explodes the one-size-fitsall myth, helping people to get their ActorTypes together.

For more info and to book Robyn for an interview email
Robyn@speaketc.com
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SPEAKING TOPICS
Communicating Your Best You
 Personal Branding is the key to continuous success. Using my unique ActorType
communication styles, I help participants gain the confidence to stand head and
shoulders above the competition by uncovering their unique communication identity. By
the end of this workshop, participants will learn how to stand with confidence, dress for
success, speak with power and conviction and write captivating presentation content.

Stop Presenting, Start Engaging
 Make your next presentation your best by learning SpeakEtc.'s creative techniques for
designing and delivering purposeful and passionate presentations. Explore Robyn’s Four
V’s of effective communication (Vocal, Verbal, Visual and Value) and discover how to
create lasting first impressions on and off the stage.

Pitching with Passion
 Discover the qualities that make you and your brand unique and learn how to
communicate those qualities powerfully, effortlessly and shamelessly in your very own
Intro-mercial. An Intro-mercial, or elevator pitch, is your secret weapon to initiating long
lasting, profitable relationships. Being able to communicate your greatness in under a
minute is a difficult task for some but with Robyn’s expert advice, participants will walk
away with an award-winning pitch tailored specifically for their business that is
guaranteed to leave others wanting to know more. Perfect for networking events, job
interviews and presentations.

From Shy to Shy-ning
 A dynamic, inspirational and motivational presentation designed to teach participants
the mental and practical skills needed for powerful interviews, intro-mercials and value
propositions. Tackle your fear of public speaking head on and learn how to turn your
nervous energy into positive motivation.

For more info and to book Robyn Hatcher to speak:
Email Robyn@speaketc.com
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PAST SPEAKING
ENGAGEMENTS

“…Robyn's approach to giving unforgettable
presentations is something we all should follow. I've
had the pleasure of seeing Robyn in action at one of
her seminars and I can honestly say that she is highly
skilled in the world of public speaking…”

Women of Con Edison Forum – Communicating Your Best
You (September 2014)
In this media saturated world, personal branding is more important
than ever. How are you showing up? Every day we are called on to
present ourselves in one way or another and it’s getting increasingly more difficult to navigate
between what’s authentic, what’s appropriate and what’s effective. Robyn Hatcher, former
actor & communication skills expert, believes everyone can learn to stand out in their own way.
Forget the one-style-fits-all myth. Robyn will teach you how to make the most of the brand
called YOU

New York Power Authority – Standing Ovation
Presentations: How to Raise Your Communication
Game (September 2014)
In this highly interactive presentation, Robyn will introduce you to the neuroscience of
communication; share her creatively entertaining concept of ActorTypes and give you
practical, actionable tips and techniques so you can shine whether you are leading a meeting,
making a sale, interviewing, pitching or presenting

Women in Communication and Energy – What’s
My Communication Style? & Communication 101
(June 2014)
In this two-part presentation, Robyn will share her
creatively entertaining concept of ActorTypes, born from her lifelong acting and script-writing
career. In What’s My Communication Style? Robyn explores the neuroscience of
communication and gives you expert tips and techniques on body language, vocal tone and
content to help you polish your primary communication style

Continued on next page…
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Professional Businesswomen of California (PBWC) 25th
Anniversary Conference – Standing Ovation
Presentations (May 2014)
Want to WOW but don’t know how? With personal branding
emerging as the key to success, how can you stand out in this
increasingly saturated media landscape? Robyn Hatcher,
former actor and communication skills expert, believes everyone can learn to be a superstar
communicator. In this deeply interactive presentation, Robyn will share her entertaining
concept of ActorTypes and will show you how to powerfully lead a meeting, make the case, or
conduct a successful presentation

NJAWBO Metroeast 9th Annual Diversity
Luncheon – Communication Across Differences
(May 2014)
Every day we are called on to present ourselves in one
way or another and with our current diverse work force, it
is getting increasingly more difficult to figure out what’s
authentic, what’s appropriate and what’s effective. Robyn Hatcher, former actor &
communication skills expert, believes everyone can learn to stand out in their own way and with
their own style. And just as importantly, learn to adjust that style to better match the style and
demographic of their listener

For more info and to book Robyn to speak or lead a training program
Email Robyn@speaketc.com
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VIDEOS
Click on the images below to view the full videos

Get To Know Robyn
Hatcher!
Robyn Hatcher’s SpeakEtc.
can transform anyone into
the powerful, engaging,
passionate and trustworthy
speaker they were meant to
be. With the help of her book
Standing Ovation
Presentations, speakers
become effective
communicators while adding
tremendous value to their
brand.

Robyn in Action!
Take a sneak peek into one
of Robyn’s unforgettable
workshops, Express to
Impress. See why clients
have described her
presentations as “remarkably
engaging” and “lifechanging.”

Visit our YouTube Channel to view more resource filled videos
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IMAGES
Click on images for a larger view and to download. Please contact us if you require other
images
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CONTACT
Please use the links below to connect with Robyn Hatcher and to learn more about SpeakEtc.

Robyn@speaketc.com

Email

www.speaketc.com

Website
Facebook

www.facebook.com/speaketc

Twitter

@speaketc

YouTube

www.youtube.com/speaketc

LinkedIn

www.linkedin.com/in/robynhatcher

“Talk is cheap...Communication is priceless…”
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