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. . . And What A Year It Has Been!
Your regional association has been busy in 2014!  The Board of Directors and

Committees have been making changes to improve your member experience.

Here are some examples:

1. The Holiday Showcase and End Buyer Expo.  This was an event years

in the planning phase.   Committee chairs Todd Pottebaum, Melinda Marr, and

Scott Hareid did their homework to ensure a successful show.  In fact, the inaugu-

ral show was so successful, a second ballroom has been added in 2015 to accom-

modate more attendees . . . and more exhibitors.  

2. The Fire & Ice Show has been repositioned to March 10 at the

RiverCentre.  This allows our exhibitors and distributor attendees to still attend a

major trade show in the first quarter, yet avoid February weather.  

3. The “Midwest Spring Showcase” was created to align three regionals’

shows together in one week.  UMAPP’s Fire & Ice Show (March 10), PPAW’s

Show (March 11), and PPA Chicago’s Show (March 12).  

4. The famous Room Show has been relocated to the Hilton

Minneapolis/MOA! This change will allow distributors more elbow room in the

presentation rooms, yet still keep the cozy and informal atmosphere they enjoy.

The presentation rooms, ballroom, and public restrooms are all on the same floor,

with plenty of open space to move around.  The show is on the second level of the

hotel and conveniently accessible (and visible) from the main lobby via a grand

staircase.   See photos of our new venue on the inside of this newsletter!

5. UMAPP has been rebranded. This was a big initiative that was recently

completed with the leadership of UMAPP’s president, Todd Pottebaum, his task

force, and PPAI’s marketing department.  Haven’t noticed?  That’s OK . . .  you

will!  More about this new look will be rolled out in the next few months.   

6. Affinity Programs. UMAPP has partnered with SAGE, Pantone/PPAI,

ZOOMcatalog, and FedEx to bring you discounts and special offers.  Watch for

more information to be rolled out soon.  

UMAPP has great plans for 2015 . . . the best way to capture all of them is to

make sure your company renews its membership for the upcoming year.   Need

more information?  Visit our new website at www.umapp.org. 
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President’s ColumnPresident’s Column

In the Spirit of Thanksgiving
By Todd Pottebaum, MAS+, MASI

As I begin to write this column, the Thanksgiving holiday is a week away.  It’s

easy to be swept away planning visits with friends and family, feasting, football,

and shopping, but the true meaning of Thanksgiving is an expression of gratitude.

With this being my last President’s Column and thus my last opportunity to address

our membership, I’d like to draw special attention to a few individuals and groups

that made this an exceptional year for UMAPP and express my gratitude.  

First, I want to thank you for your support of UMAPP, our events, and this

amazing opportunity to serve you as UMAPP President.  The ascent to UMAPP

President is a journey rather than a term.  If you’re not aware, each UMAPP President

traditionally invests five years of Board service at each Executive Board position prior to tak-

ing office.  The journey is long, but it offers great lessons and can be very rewarding.

Personally, I’ve learned far more than I ever expected while forging lifelong friendships.

Second, I want to thank my predecessor, Scott Hareid.  Scott was an incredible leader and role model for the UMAPP

Presidency.  Scott continues to be a champion for UMAPP and the industry with his leadership at RAC and now as the

first Member at Large, Multi-Line Rep on the PPAI Board.  

Third, I want to thank Sue Selseth, our Executive Director.  It’s a common opinion that Sue is the best ED of all the

regionals – an opinion that I wholeheartedly agree with.  She handles mountains of details on a daily basis and ensures

that the Association is running efficiently.  Sue is the common link between everything that happens within UMAPP and

we’re very thankful to have her.  

Next, I want to thank our Board and Committees for their outstanding efforts, vision, and leadership.  If you’ve not

attended a UMAPP Board Meeting, please join us.  You’ll witness your UMAPP volunteers in action and gain an under-

standing of the various initiatives and driving forces behind decision.  Rena Ashfeld is President Elect and I foresee

numerous positive enhancements on the horizon under her leadership and I have every confidence in the future success

and leadership of UMAPP.  Every single decision that’s made by the Committees and your Board are crafted to create

value for you, our members.  We don’t always get it right, but our intentions are pure.  Thank you for reacting positively

and please offer constructive insight when you feel it’s appropriate.

Lastly, I want to thank my family, both professionally and personally.  Great accomplishments are often accompanied by

sacrifices and I’ve relied heavily on those at QRG and my family at home to pick up the loose ends.  Thank you for

your incredible support.

Life offers each of us amazing gifts if we open the door when opportunity knocks – Thanks for giving me the opportuni-

ty to walk through that door and to serve you.  All told, I consider myself a very lucky guy and I offer this expression of

gratitude.  Happy Thanksgiving!    

Sincerely,

Todd Pottebaum, MAS+, MASI 

toddp@quality-resource.com
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The Past President’s LuncheonThe Past President’s Luncheon

October 23, 2014October 23, 2014

The Annual Past President’s Luncheon was held Thursday, October 23, 2014, at the Hilton Minneapolis / MOA.  This is a

time for the past presidents and current board members to come together to talk about the past, current, and future of

UMAPP.   Immediate Past President, Scott Hareid, moderated this event and lead the discussion through topics such as the

Fire & Ice Show (repositioning to March 10), the first Holiday Showcase and End Buyer Expo, the Room Show moving to

the Hilton MOA, and UMAPP’s rebranding initiative.  The past presidents also shared insight and information on the

changes in the Association since they were president or on the board and now.   The discussion was fast moving, interest-

ing, energetic, and informative!   

Pictured left to right (back row):  Dan Ball, Paul Miller, Joseph Scott, Todd Pottebaum (current President), Scott Hareid,

Dave Malek (board member), Tom Donlin.  Front row:  Melinda Marr, Eric Johnson, Bill Harley, Sue Tobias, Dawn

Lucchesi, Jim Moore, and UMAPP’s first president, Cliff Thon.   
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WELCOME!

New Supplier Member

Raining Rose, Inc. 

Supplier 

Nathan Robson 

100 30th Street Drive SE

Cedar Rapids, IA  52403

319-297-3939
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Member Spotlight Member Spotlight 

Meet the Newest Board Members!Meet the Newest Board Members!

Chris Thies, River’s End Trading Company.

Supplier Board Member| 2015 - 2017

What company do you work for?
Tell us about their business and
what you do. I am a territory
manager for River’s End Trading
Company, a leading apparel sup-
plier of unique retail and private
label-branded product.

How did you get started in the
industry?  I started as an inside
sales customer service rep
through a staffing agency, and
grew to love this industry and
expanded into outside sales. 

Favorite movie?  The Rock with Nicolas Cage and Sean
Connery.  

Greatest indulgence? Golfing.  I just get lost on the
course and relax.  

Describe yourself in three words. Leader, energetic, out-
going.  

Favorite Holiday? Thanksgiving.  I have a lot to be
thankful for and seeing all of family as well!

One thing you would change about yourself is . . . I wish I
was better organized.  

What you like best about your work. Creating relation-
ships and adapting.  No day is ever the same as the previ-
ous day.  

The secret to a good life is . . . Being happy, positive,
compassionate, having faith, and living your life to the
fullest.  

What do you miss about being a kid? Organized sporting
events and traveling to compete in them.  

Best advice you’ve been given?  Be a leader, not a fol-
lower.

What is one thing that would surprise people to know
about you?  I had emergency surgery for Crohn’s Disease
when I was 20 years old.  

Cydney Reuter, ePromos

Distributor Board Member | 2015-2017

What company do you work
for?  Tell us about their busi-
ness and what you do.  I work

for ePromos Promotional

Products as the Director of

.com sales.  That means I am

in charge of making sure any

client who interacts with the

website has a wonderful expe-

rience.  ePromos was launched

15 years ago, and has grown

exponentially every year since.

The  .com sales team members

are the faces behind the website, and I am blessed to work

with such wonderful people.

How did you get started in the industry?  I was recruited.
I worked in the finance industry previously, and had a very
long career as an executive at a successful lending institu-
tion.  ePromos was expanding into Minnesota, and was
looking for someone with my skill-set.    The recruiter
kept calling me for references for other candidates and
every time she called she told me that it was an opportuni-
ty I would enjoy.  I really was not looking to change, but
when I looked at the website, and researched the industry
it sounded like so much fun, I agreed to meet the VP of
Marketing, and the rest is history.  We started the office in
St. Cloud with 12 people and now we have over 70 in just
3 years.   ePromos has been great for Central Minnesota!

Favorite movie?  The African Queen.

Greatest indulgence?  Reading: I love to read and can
waste a whole Sunday lost in a book.

Describe yourself in three words.  Capable, helpful, grate-
ful.

Favorite Holiday?  Thanksgiving:  I love to go visit my
family in Texas.

One thing you would change about yourself is . . . I would
think working out was really, really FUN!

Continued on page 7.
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It is with deep sadness that we announce the passing of a UMAPP member,

Laurie Dubbels of PromoAdvantage Marketing Group in Minnesota.

Laurie’s passing was very sudden and unexpected.  

Laurie served as inside sales support staff for PromoAdvantage for the

past 14 years ago.  Prior to being with PromoAdvantage, Laurie worked

at Creative Promotions and, all totalled, was in the promotional products

business for 20 years.

Many of UMAPP’s members have had the opportunity to visit with Laurie

through phone calls and emails, or office visits and have grown to rely on her

and enjoy her friendly and helpful demeanor.  She will be missed by the

industry, many, many people, and her family at PromoAdvantage Marketing

Group.  

Laurie resided in Newport, Minnesota, and leaves behind a husband, children, and an extended family.  

The Passing of a Member, Laurie DubbelsThe Passing of a Member, Laurie Dubbels

June 29, 1954 - October 31, 2014June 29, 1954 - October 31, 2014

With or without wheels, Oakley delivers. 

Contemporary styling and superior construction 

are hallmarks of this growing product line. New for 

2015, styles include rollers, duffels, weekenders, 

and backpacks. The full size roller featured here 

holds 75L and its 45L companion style is the 

perfect carry-on. And remember, an Oakley bag 

makes an ideal year-end employee incentive. 

S&S Activewear is pleased to offer seven new 

Oakley bags, as well as over 100 new bags, totes, 

and hats to our extensive inventory of quality 

brands. Find this model and so much more in our 

140-page 2014/2015 Bag & Hat Collection.

To receive a copy of our catalog, call us at 
800-523-2155, or visit our website 
at ssactivewear.com. 

OAKLEY...SWELL 
  ON WHEELS.

If it’s hot, it’s here.

92658
75L Combo Roller 
in Black
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PPAI Announces the 2015 Board of Directors PPAI Announces the 2015 Board of Directors 

And You’ll See a Familiar Name!And You’ll See a Familiar Name!

What you like best about your work?  I love the really smart and capable people I work with, the fact that EVERY client
is different which makes the job interesting, and that the industry is filled with such creative, savvy business people.

The secret to a good life is . . . .Do the right thing no matter what.

What do you miss about being a kid?  Endless summer!

Best advice you’ve been given.  My parents told me that it is important to work as hard as I can and to always be hum-
ble.

What is one thing that would surprise people to know about yo?  Before I moved to Minnesota, I was an avid cave
diver.  Yes, I used to Scuba in caves.  I look way too mild mannered for people to suspect that daredevil side.

Meet the New Board Members - Cydney Reuter | continued

The final results are in for PPAI’s 2014 Board of Directors election. PPAI welcomes Dale T. Denham, MAS+,

CIO of distributor Geiger, and Norm Hullinger, CEO of supplier alphabroder, to the Association’s board. 

In addition, Scott Hareid, president of multi-line representative agency Hareid Marketing, has been

appointed as the RAC Delegate to the PPAI board. The new

board members and RAC board delegate will begin their

terms immediately following The PPAI Expo 2015.

Hullinger and Denham will serve four-year terms, while

Hareid’s term is for two years.

The board of directors is the governing body for PPAI and

plays a major role in directing its strategic activities, adopt-

ing policies and approving budgets to carry out the work of

the Association. In the month-long election, PPAI sends bal-

lots to all company members who vote for the distributor

and supplier candidates. This year, industry voters turned

out in record numbers, with votes cast in the election up

more than 30 percent from previous years.

"On behalf of all the PPAI membership, I can say that we

are excited to be welcoming these new board members,"

says Mark Jenkins, MAS+, PPAI chair of the board. "Their experience in the industry will be invaluable to the

Association as we continue to grow and expand, and I look forward to the contributions of the new directors

and RAC delegate as we strive to build collaborative solutions in support of the promotional products indus-

try."

Scott Hareid is UMAPP’s

Immediate Past President for

2014.   Scott has served on

UMAPP’s board of directors

or as a committee chair for

many, many  years.  Please

join UMAPP in congratulat-

ing Scott on his appointment

as the RAC Delegate to the

PPAI Board.  What is RAC, you ask?  It is the

Regional Association Council whose mission

is to enhance the success of the regional asso-

ciations through Representation, Advocacy

and Communication.  RAC works closely with

the PPAI Board.  
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Guest Column - Elizabeth Dickinson Guest Column - Elizabeth Dickinson 

“When Stress is Good for You”“When Stress is Good for You”

In my presentation “From Stress to Success”, attendees are

sometimes surprised to learn that some kinds of stress may

be good for them.

Eustress is a type of stress where people are engaged,

motivated, and challenged to the right degree.  It can

sharpen concentration, focus thinking, speed up the brain,

and enhance memory.

It turns out that boredom (even if the person is very busy)

can be as harmful to a body and mind as stress can be. 

In a recent study in the journal Experimental Brain

Research, the hearts and hormonal levels of people watch-

ing a boring movie (men hanging laundry!) showed greater

stress than when they watched a sad movie.

The stress of boredom on the job can lead to problems as

severe as those created by stress: calling in sick, excessive

gossiping, taking overly long breaks, etc.

And ironically, if you believe stress is having an adverse

effect on you, it enhances the negative effects.  

In a famous London study, people who felt stress affected

them a lot, had a 50% greater risk of dying from a heart

attack—even after adjusted for biological, behavioral and

psychological risk factors.

What is the right amount and kind of stress for you?

When does it cause you to perform better?

Is there a different way for you to interact with your stres-

sors, so you can reap the benefits of increased concentra-

tion, focus, and an active, engaged brain?

May we pursue our paths, enjoying just the right amount

and kind of stress.

Best wishes,

Elizabeth

Elizabeth Dickinson is a life/executive coach. If you would
like to receive her weekly emailed coaching blog
entry (from which this came), please go to her website at
http://pursueyourpath.com or send an email to eliza-
beth@pursueyourpath.com.
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The New Venue and Schedule for the UMAPP Room ShowThe New Venue and Schedule for the UMAPP Room Show

Thursday, May 14, 2015Thursday, May 14, 2015

The Room Show has been part of UMAPP’s history since

the 1970s, when the Association’s founding members creat-

ed the show and made it an industry icon.  The Show has

traditionally been held at the Embassy Suites.   The

Embassy Suites provided a close-up and personal experi-

ence for our exhibitors and attendees because the show was

on one floor and the rooms were small and cozy.   As the

Association grew, and the popularity of the show spread,

members told us that the rooms were getting a little small

and to do their best work, attendees and exhibitors needed

more elbow room.

This is where the Hilton Minneapolis - MOA comes in to

the picture.  This is an amazing property that has everything

the show needs.  The open second floor to the hotel (see

bottom right photo) provides small, yet expanded, meeting

rooms all in a row, plus a main ballroom for our plated

lunch and awards presentation, and . . .  many of you will

appreciate this news . . . there are public restrooms right

there on the same floor.    

Plus, we listened to our members and shortened the show day.

There will be 11 exhibitors hosting 20-minute presentations from

9 am through 3 pm, with a short party afterward for distributor

prize drawings.  

In short, here are the most noteable changes:

• New venue!  Meeting rooms that comfortably hold 30

people, almost all have a bank of windows and plenty of elbow

room, yet not too big so members can still feel connected to the

presentation and to others around them.

• Shortened show day!  9 am - 3 pm    

• Door prizes!  This is still part of the show; it will be

held in an abbreviated fashion right after the show.

• 11 exhibitors, some of the best in the country!  

• Public restrooms on the same level as the show. 

Plan to join your fellow UMAPP members for a welcome

change to the 2015 Room Show.  Be the first to report what

you learned and talk about your experience!  

Suppliers: The Application for Ballot is online (umapp.org)

and due by December 1. 

Distributors: Registration will open in 2015!  

Show Level 
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Did you know that . . .? Did you know that . . .? 

.  
. . .  nearly 90% of office workers go to work when they are sick?  But:  Productivity drops

by almost 60% when you are unwell . . . and you risk infecting coworkers.  Survey of office
workers and facility managers for the fourth annual Flu Season Survey by Staples.  

. . .  seniors owe $18.2 billion in student loans? That amount, including loans for the sen-

iors’ education and their children’s education, is up from $2.8 billion owed by Americans age

65 and older in 2005.  Government Accountability Office.

. . .  eating fish helps hearing, reports Sharon E. Curhan, MD.  Recent finding: Women who consume at least two serv-

ings of fish a week had a 20% lower risk for hearing loss.  Reason:  Blood-supply problems to the ears can cause hear-

ing loss, and a higher intake of fish - rich in omega-3 fatty acids - may help to maintain blood flow.  Sharon E. Curhan,
MD, is an instructor in medicine and a clinical researcher in epidemiology at Brigham and Women’s Hospital, Boston,
and leader of a study of 65,215 women, published in American Journal of Clinical Nutrition.

. . .  getting a raise is becoming easier? Forty-three percent of companies say that they offered raises in the second

quarter of 2014, compared with 19% a year earlier.  And 54% of global firms say that they are struggling to keep their

best workers.  If you are not ready to ask for a raise, consider requesting something to make your work life easier - for

example, the right to telecompute twice a week.  Offer a trial period of a few months to increase the chance that your

request will get a positive response.  Surveys by Towers Watson, a global benefits consultancy, and the National
Association for Business Economics, quoted in Money Magazine.

Your Own Elevator Speech . . . 

“What Do You Do?” (in 10 Words or Less).

When you are at a party, a conference, or other event, and someone asks what you do

[for a living], use the following template as a guide:  “I + [verb] + [people I help] +

[achieve their desired result].”  

Examples: I connect entrepreneurs with the funding they need. . .  I help my grand-

children enjoy the world.

Clay Hebert is a marketing strategist, keynote speaker and crowdfunding expert.
ClayHebert.com.
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Press Releases Press Releases 

Bankers Advertising Company,

www.bankersadvertising.com, a promotional products dis-

tributor has been recognized by the Promotional Products

Association International (PPAI) as a Powerful Partner.

Bankers Advertising, along with three other promotional

products industry companies, was chosen for their keen abil-

ity to forge collaborative partnerships with their suppliers

through clear communications

and a higher level of creative

selling.

GEMPIRE/Floral

Promotions - It is with bitter-

sweet emotions that GEM-

PIRE (upic GEMPIRE)

announces the retirement of

Barbara Ma, effective

December 5, 2014.  Barbara

has been employed at

Gempire/Floral Promotions

for over 35 years.  She has

worked within the industry capably, professionally, courte-

ously, and patiently.  Gempire/Floral Promotions feels hon-

ored to have worked with her.  

S&S Activewear has hired Mike Jackson, a proven purchas-

ing executive, to join their corporate office in Bolingbrook,

IL.

ZOOMcatalog, an aggregated internet-based portal for digi-

tal catalogs and flyers in the promotional products industry,

has received a second United States Patent 8,856,128 B2 for

a system and method to research documents in online

libraries.

Family-owned wearables wholesaler Bodek and Rhodes

was awarded last week by American Solutions for Business

(ASB) with the prestigious Rising Star Award. An annual

tradition, this award is given to select vendors who have per-

formed above and beyond expectations for ASB in both

service and sales growth.

Beacon® Promotions, Inc. is pleased to announce the addi-

tion of Sarah Furth to their marketing team.  Sarah will

work directly with distributors interested in showcasing

Beacon’s products on their websites. 

Showdown Displays, a domestic manufacturer and supplier

of portable trade show displays, signage and event market-

ing products, was recognized as one of this year’s fastest

growing private companies in America by Inc. Magazine.

This is Showdown’s seventh year receiving this recognition.  

Hub Pen Company recently celebrated the retirement of

longtime employee, John King. He joined the company at

the age of 76 and will be turning 90 in November. Over the

past 13 years, he has held positions as a quality control

supervisor and proofreader.  

The Visstun®, Digispec®, and

CounterPoint® family recently

hired Bryan Walensky and

James Boyd as sales counselors

for the Visstun and Digispec

brands. In their new role they

will be responsible for educating

distributors on Visstun &

Digispec products, how to sell

them, who to sell to, and how

they are used. Also, announcing

the promotion of Leslye

Espinoza as the newest Product Specialist for CounterPoint.

Hub Pen Company was recently recognized by Proforma

for year-over-year sales growth in excess of $100,000. Mike

McMillan, Director of National Accounts, accepted the

award on behalf of Hub Pen Company during Proforma’s

27th Annual Convention & Family Reunion in Grapevine,

Texas. 

“If you change the way you look at things, the
things you look at change.”  Wayne Dyer, self-help

author and motivational speaker

“Never cut what you can untie.” Joseph Joubert,

French essayist (1754-1824)

A special thanks to UMAPP’s 2014 President, Todd

Pottebaum, MAS+, MASI, who has served many

years on the UMAPP Board and as a Committee

Chair.  His leadership, professionalism, and dedica-

tion have allowed the Association to pursue and

implement new events, programs, and initiatives.

Todd begins his term in 2015 as Immediate Past

President, where he can continue to share his wisdom

and experience with the Association in an advisory

role and Voting Board Member.   Thank you, Todd!
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2014 Board of Directors 

President 

Todd Pottebaum, MAS+, Quality Resource

Group

toddp@quality-resource.com

Vice President

Rena Ashfeld, CAS, Advance Corporation

rena@advancecorp.com

Treasurer 

Paula Coomer, Starline 

pcoomer@starline.com

Secretary

Carter Sharp, Bertelson One Source 

csharp@be1source.com

Immediate Past President

Scott Hareid, Hareid Marketing

shareid@hareidmarketing.com

Directors

Pam Demmer, Vernon

pdemmer@comcast.net

(Distributor)

Barry Dresser, Artco Promotional
bldresser@aol.com

(Distributor)

Dave Malek, Edwards Garment 

dmalek@edwardsgarment.com
(Supplier)

Donna Porcaro, HarBurn Enterprises 
dmp@harburn.com

(Supplier)

Executive Director/Newsletter

Sue Selseth

9292 Dartford Road

Woodbury, MN  55125

Phone:  (651) 734-9767 /  Fax:  (651) 734-9110

umapp.sue@comcast.net /  www.umapp.org 

www.facebook.com/umapp

Calendar 

January 11-15, 2015

PPAI Expo - Las Vegas, Nevada 

January 15, 2015 

Collegiate Scholarship Applications Available

Due by April 15, 2015 

Print at www.umapp.org

March 10, 2015

UMAPP’s Fire & Ice Show 

RiverCentre, St. Paul, Minnesota 

UMAPP is partnering with PPAW and PPA Chicago to offer the

“Midwest Spring Showcase” - three shows in a row held March

10 (UMAPP), March 11 (PPAW) and March 12 (PPA Chicago).

See www.umapp.org.

May 14, 2015 

The UMAPP Room Show 

NEW VENUE!  

Hilton Minneapolis - MOA 

Bloomington, Minnesota 

New Show Hours:   9 - 3

August 18, 2015 

Annual Golf Outing 

Edinburgh USA Golf Course 

Brooklyn Park, Minnesota 

August 19, 2015 

Holiday Showcase and End Buyer Expo 

E-X-P-A-N-D-E-D! Upstairs and downstairs ballrooms 

Edinburgh USA 

Brooklyn Park, Minnesota 


