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REQUEST FOR PROPOSALS FOR TRANSPORTATION VOUCHER PILOT PROJECTS 

 
Solicitation 
 
Notice is hereby given that the Florida Department of Transportation will receive sealed proposals for 
the implementation of transportation voucher pilot projects.   
 
The Florida Department of Transportation (FDOT) and the Florida Developmental Disabilities Council, 
Inc. (FDDC) have joined together to fund two pilot projects for the development of transportation 
voucher pilot programs to serve Florida’s residents with developmental disabilities.  
 
This Request for Proposals is to solicit proposals from eligible Florida agencies for the development and 
implementation of a transportation voucher pilot project that will enhance the mobility options for 
Florida’s residents with developmental disabilities to access employment, postsecondary education and 
training, and the community.  

Eligible Florida agencies and organizations are limited to public agencies, government entities and not-
for-profit agencies or organizations.     

In accordance with the terms and conditions set forth below, sealed proposals (an original and ten (10) 
copies), shall be submitted to: 
  
       Lisa Staes, Director - Transit Safety and Workforce Development Programs 
   Travel Voucher Pilot Project RFP Coordinator 
   University of South Florida      
   Center for Urban Transportation Research 
   4202 East Fowler Avenue, CUT100 
   Tampa, Florida  33620-5375  
 
In addition to the one original and ten copies of the proposal, an electronic version of the proposal must 
be submitted on a CD or a USB flash drive. 
 
Proposals will be received until 3:30 PM EST, Wednesday, February 4, 2015.  Any proposal received after 
that time will not be considered and will be returned to the proposer unopened. 
 
Background 
 
The Florida Department of Transportation (FDOT) and the Florida Developmental Disabilities Council, 
Inc. (FDDC) have joined together to fund two pilot projects for the development of transportation 
voucher pilot programs to serve Florida’s residents with developmental disabilities.  
 
Accessible, affordable, and reliable transportation is a critical component to community inclusion.  
Having access to the community is the key to many aspects of independence and self-sufficiency.  
Florida’s transportation delivery system is very complex.  Multiple funding streams from various federal, 
state, and local agencies; differences in provider service hours, coverage, and the type of transportation 
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services available; issues related to provider jurisdiction; and limited transportation options are just a 
few of the things that make it difficult for people with disabilities to access and utilize available 
transportation services within their communities.   
 
Alternative methods of providing transportation to people with disabilities are needed.  Initial research 
conducted on the transportation voucher model indicates that there are examples of successful 
implementation of this model within the United States.  A voucher based transportation model may be a 
viable option to providing more consumer choice and control over individual transportation needs.  This 
could be particularly true in rural areas of the state where transportation options are extremely limited.   
 
Background information on voucher based models for delivery of mobility services can be found in the 
April 2010 FDDC report entitled: “Innovative Approaches for Increasing Transportation Options for 
People with Disabilities in Florida.”  This document can be found at http://www.cutr.usf.edu/wp-
content/uploads/2012/08/NEW_FDDC_low.pdf 
   
In accordance with the federal Developmental Disabilities Assistance and Bill of Rights Act, 42 U.S.C. s. 
6001(8), developmental disabilities is defined as a severe, chronic disability of an individual which: a) is 
attributable to mental or physical impairment or combination of mental and physical impairments; b) is 
manifested before the person turns age twenty-two; c) is likely to continue indefinitely; d) results in 
substantial functional limitations in three or more of the following areas of major life activity: self-care, 
receptive and expressive language, learning, mobility, self-direction, capacity for independent living, and 
economic self-sufficiency; and e) reflects the person's need for a combination and sequence of special, 
interdisciplinary, or generic care, treatment, or other services which are of lifelong or extended duration 
and are individually planned and coordinated; except that such term, when applied to infants and young 
children means individuals from birth to age nine, inclusive, who have substantial developmental delay 
or specific congenital or acquired conditions, may be considered to have a developmental disability 
described above, if, without services and supports, they have high probability of meeting those criteria 
later in life. 
 
Need and Purpose 
 
Subsequent to the issuing of the April 2010 report on “Innovative Approaches for Increasing 
Transportation Options for People with Disabilities in Florida,” the FDDC convened a Transportation 
Stakeholders’ Task Force to assist in laying the groundwork for developing the Council’s next steps 
toward implementing a transportation voucher program in Florida. 
 
In the September 2012 Transportation Stakeholders’ Task Force final report, it became apparent that in 
most cases transportation voucher pilot projects would need to be successfully implemented with 
demonstrated benefits before long-term grant funding opportunities or other funding strategies could 
be pursued. Subsequently the Task Force determined it would be necessary to seek funding source(s) to 
allow one or more pilot projects to be initiated to serve as demonstrations on the feasibility and 
effectiveness of voucher programs in Florida. 
 
During the Task Force meetings and subsequent discussions, the FDDC and the FDOT agreed to each 
provide $150,000 in funding to support two transportation voucher pilot projects. The FDDC federal 
funds would be matched by the FDOT state funding, thereby permitting the two pilot projects to be 
implemented with no local funding match requirements.  Each pilot project would be funded at a rate 
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not to exceed $150,000, with the pilot transportation voucher programs developed specifically to 
improve mobility options for Florida’s residents with developmental disabilities.  
 
Project Description 
 
This Request for Proposals is to solicit proposals from eligible Florida agencies for the development and 
implementation of transportation voucher pilot projects that will enhance the mobility options for 
Florida’s residents with developmental disabilities to access employment, postsecondary education and 
training, and the community.  

Eligible Florida agencies and organizations are limited to public agencies, government entities and not-
for-profit agencies or organizations. 
 
The Florida Department of Transportation (FDOT) and the Florida Developmental Disabilities Council, 
Inc. (FDDC) have joined together to fund two pilot projects for the development of transportation 
voucher pilot programs to serve Florida’s residents with developmental disabilities.  
 
The primary focus for use of these funds is for the development and implementation of two pilot 
projects that demonstrate the feasibility and benefits of transportation voucher programs to improve 
the mobility options for individuals with developmental disabilities.  Priority for the pilot travel voucher 
programs should be for employment, postsecondary education and training, and community access for 
residents with developmental disabilities. 
 
Ideally, it is the goal to select two transportation voucher pilot projects that provide mobility options in 
differing environments – both urban and rural.  Proposed pilot projects are encouraged to address the 
provision of regional (i.e., multi-county) service where feasible.  
 
The proposed transportation voucher programs must provide detail on how their proposed programs 
will increase transportation services for individuals with development disabilities in the catchment areas 
of the pilot sites.  Detail should be provided as to the number of estimated individuals to be served, 
improvements in level of service and mobility options to be provided, financial estimates as to the 
anticipated expenses for the agency and the individual, and similar effectiveness and efficiency 
performance measures.  Proposals are encouraged to provide detail on how their approach is innovative 
and unique. 
 
As pilot projects, the successful proposers must detail their plans to develop aggressive monitoring and 
evaluation elements that will collect performance data and other information.  Evaluation data should 
be collected to determine effectiveness and sustainability options for the delivery of transportation 
vouchers to include expansion of efforts. 
 
Proposers should include their approach to develop and implement a Program Evaluation Plan that 
demonstrates increased access to accessible, affordable and quality transportation services for 
individuals with developmental disabilities. 
 
In their submittals, proposers must provide detailed responses to their proposed transportation voucher 
pilot project outlined in “Description of Proposed Approach” in Section 15.2 and in Exhibit “A” – Scope 
of Services. 
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Request for Proposal Details 
 
1) INVITATION 
 
The State of Florida Department of Transportation hereinafter referred to as the “Department,” 
requests written proposals from qualified Providers to enter into a Joint Participation Agreement (JPA) 
for a Transportation Voucher Pilot Project. It is anticipated that the contract will be for an eighteen 
month period beginning on or before March 31, 2015 and be effective through approximately August 
31, 2016.  
 
The Department intends to award two contracts to the responsive and responsible Proposers whose 
proposal is determined to be the most advantageous to the Department. After the award, said Proposer 
will be referred to as the “Vendor.”  For the purpose of this document, the term "Proposer" means the 
prime Vendor acting on its own behalf and those individuals, partnerships, firms, or corporations 
comprising the Proposer team.   The term "proposal" means the complete response of the Proposer to 
the Request for Proposals (RFP), including properly completed forms and supporting documentation. 
 
2) TIMELINE 
 
Provided below is a list of critical dates and actions.  These dates are subject to change.   
 
ACTION/LOCATION     DATE    LOCAL TIME 
 
Deadline for Technical Questions  January 9, 2015    4:00pm 
 
Response to Technical Questions  January 16, 2015   4:00pm 
 
Proposals Submittal Deadline   February 4, 2015   3:30pm 
        
Review and Ranking of Proposals  February 24, 2015   TBD 
 
Selection Meeting/Intended Award  March 4, 2015    TBD 
  
 
3) QUESTIONS AND ANSWERS 
 
Any technical questions arising from this Request for Proposal must be forwarded, in writing or email, to 
the contact identified below. Questions must be received no later than the time and date reflected on 
the Timeline. The Department’s written response to written inquiries submitted timely by proposers will 
be distributed to the original lists of perspective proposers and all persons submitting questions. 
 

WRITTEN TECHNICAL QUESTIONS SHOULD BE SUBMITTED TO:  
 

Elizabeth Stutts, Grant Programs Administrator 
Florida Department of Transportation 
Elizabeth.Stutts@dot.state.fl.us 
Fax Number: 850-414-4508 
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Phone Number: 850-414-4530 
605 Suwannee Street – MS 26 
Tallahassee, Florida 32399 

 
QUESTIONS REGARDING ADMINISTRATIVE ASPECTS OF THE PROPOSAL PROCESS SHOULD BE 
DIRECTED TO:  
 

Lisa Staes, Director - Transit Safety and Workforce Development Programs 
 Travel Voucher Pilot Project RFP Coordinator 
  University of South Florida         

Center for Urban Transportation Research 
staes@cutr.usf.edu 
Fax Number: 813-974-5160 
Phone Number: 813-974-9787 
4202 East Fowler Avenue, CUT100 

 Tampa, Florida  33620-5375  
 
4) SCOPE OF SERVICES 
 
Details of the services, information and items to be furnished by the Proposer are described in Exhibit 
"A", Scope of Services, attached hereto and made a part hereof. 
 
5) INTENDED AWARD 
 
It is the goal to select two transportation voucher pilot projects that provide mobility options in differing 
environments – both urban and rural.   
 
The Department intends to award two contracts to the top responsive and responsible Proposers with 
the highest cumulative total points for the evaluation criteria specified herein (See Section 22, Proposal 
Evaluation).   Proposals will be grouped for evaluation into two primary categories based on whether 
their primary service area is urban or rural.  It is the intent to award contracts to the top responsive and 
responsible Proposer in each of these categories. 
  
6) PRE-PROPOSAL CONFERENCE 
 
There will not be a pre-proposal conference for this project.   
 
7) QUALIFICATIONS 
 
The Department will determine whether the proposers are qualified to perform the services being 
contracted based upon their proposals demonstrating satisfactory experience and capability in the work 
area.  The Proposers shall identify necessary experienced personnel and facilities to support the 
activities associated with this proposal. 
 
Eligible Florida agencies and organizations are limited to public agencies, government entities and not-
for-profit agencies or organizations. 
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8) METHOD OF COMPENSATION 
 
For the satisfactory performance of these services the selected Proposers shall be paid as described in 
the attached Exhibit “B”, Method of Compensation.  This will be a cost reimbursable contract. 
 
9) CONTRACT DOCUMENT 
 
The Department’s Joint Participation Agreement (JPA) is attached as Exhibit C hereto and made a part 
hereof.  The terms and conditions contained therein will become an integral part of the contract 
resulting from this solicitation. In submitting a proposal, the proposer agrees to be legally bound by 
these terms and conditions. 
 
10) REVIEW OF PROPOSER'S FACILITIES AND QUALIFICATIONS 
 
After the proposal due date and prior to contract execution, the Department reserves the right to 
perform or have performed an on-site review of the Proposers’ facilities and qualifications. This review 
will serve to verify data and representations submitted by the Proposers and may be used to determine 
whether the Proposers have an adequate, qualified, and experienced staff, and can provide overall 
management facilities. The review may also serve to verify whether the Proposers have financial 
capability adequate to meet the contract requirements. 
 
Should the Department determine that the proposal has material misrepresentations or that the size or 
nature of the Proposers’ facilities or the number of experienced personnel (including technical staff) are 
not adequate to ensure satisfactory contract performance, the Department has the right to reject the 
proposal. 
 
11) PROTEST OF REQUEST FOR PROPOSAL SPECIFICATIONS 
 
Any person adversely affected by this solicitation shall file with Elizabeth Stutts, Grant Programs 
Administrator, Florida Department of Transportation, 605 Suwannee Street – MS 26, Tallahassee, Florida 
32399, a written Notice of Protest, in writing, at least 15 calendar days prior to the date on which 
proposals are to be received. 
 
All protestors shall file a Formal Written Protest with the FDOT Grants Administrator within 10 calendar 
days after the date of filing the Notice of Protest.  The formal written protest shall state with 
particularity the facts and law upon which the protest is based. 
 
Upon receipt of a formal written protest which has been timely filed, the FDOT Grants Administrator 
shall stop the proposal solicitation process or the RFP award process until the subject of the protest is 
resolved by mutual agreement or by final action of the Florida Department of Transportation. 
 
The FDOT Grants Administrator shall provide an opportunity to resolve the protest by mutual agreement 
between the parties within 7 working days of receipt of a formal written protest.  If the protest is not 
resolved by mutual agreement within 7 days the FDOT Grants Administrator and/or the protestor shall 
refer the protest to: ED Coven, Transit Program Manager for the Florida Department of Transportation, 
Public Transit Office, 605 Suwannee Street, Mail Station 26, Tallahassee, FL. 32399-0450. 
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The Florida Department of Transportation will review the protest, and the FDOT Grants Administrator’s 
decision and either concur or reverse the decision in writing within seven (7) working days.  
 
Any appeal of the decisions of the Florida Department of Transportation shall be filed and administered 
by the "Administrative Procedures Act," Chapter 120, Florida Statutes. 
 
Failure to file a protest within the time prescribed in Section 120.53 (5), Florida Statutes, shall constitute 
a waiver of proceedings under Chapter 120, Florida Statutes.  It is the responsibility of the protestor to 
obtain complete information and legal counsel as appropriate. 
   
12) RESERVATIONS 
 
The Department reserves the right to accept or reject any or all proposals received and reserves the 
right to make an award without further discussion of the proposals submitted.  Therefore, the proposals 
should be submitted initially in the most favorable manner. It is understood that the proposal will 
become a part of the Department’s official file, without obligation to the Department. 
 
13) ADDITIONAL TERMS AND CONDITIONS 
 
No conditions may be applied to any aspect of the RFP by the proposer. Any conditions placed on any 
aspect of the proposal documents by the proposer may result in the proposal being rejected as a 
conditional proposal (see “RESPONSIVENESS OF PROPOSALS”).  DO NOT WRITE IN CHANGES ON ANY 
RFP SHEET.  The only recognized changes to the RFP prior to proposal opening will be a written addenda 
issued by the Department. 
 
14) RESPONSIVENESS OF PROPOSALS 
 
14.1 Responsiveness of Proposals 
Only those proposals received on or before the date and time specified as the submission due date will 
be considered. All proposals must be typed or printed in ink. A responsive proposal is an offer to 
perform the scope of services called for in this Request for Proposal in accordance with all requirements 
of this Request for Proposal. Proposals found to be non-responsive shall not be considered. Proposals 
may be rejected if found to be irregular or not in conformance with the requirements and instructions 
herein contained. A proposal may be found to be irregular or non-responsive by reasons that include, 
but are not limited to, failure to utilize or complete prescribed forms, conditional proposals, incomplete 
proposals, indefinite or ambiguous proposals, and improper and/or undated signatures. 
 
14.2 Multiple Proposals 
Proposals may be rejected if more than one proposal is received from a Proposer. Such duplicate 
interest may cause the rejection of all proposals in which such Proposer has participated. Subcontractors 
may appear in more than one proposal. 
 
14.3 Other Conditions 
Other conditions which may cause rejection of proposals include, but are not limited to, evidence of 
collusion among Proposers, obvious lack of experience or expertise to perform the required work, 
failure to perform or meet financial obligations on previous contracts, or in the event an individual, firm, 
partnership, or corporation is on the General Services Administration Excluded Parties List. Proposers 
whose proposals, past performance, or current status do not reflect the capability, integrity, or reliability 
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to fully and in good faith perform the requirements of the Contract may be rejected as non-responsible. 
The Department reserves the right to determine which proposals meet the requirements of this 
solicitation, and which Proposers are responsive and responsible. 
 
15) PROPOSAL FORMAT INSTRUCTIONS 
 
15.1 General Information 
This section contains instructions that describe the required format for the proposal. All proposals 
submitted shall be contained in one package and be marked as follows: 
 

PROPOSAL #:  RFP-FDOT TRANSPORTATION VOUCHER PILOT PROJECTS 
(One Sealed Package Proposal) 

 
The Proposer must submit   one (1) original and (10) copies of the proposal which are to be divided into 
the sections described below.  Since the Department will expect all proposals to be in this format, failure 
of the Proposer to follow this outline and respond to the questions posed may result in the rejection of 
the proposal. 
 
In addition to the one original and ten copies of the proposal, an electronic version of the proposal must 
be submitted on a CD or a USB flash drive. 
 
15.2 Required Proposal Response Components  
In addition to responding to the required detail on the proposer’s approach to implementing their 
transportation voucher pilot project as outlined in Exhibit “A” Scope of Services (see detail below), all 
proposal submittals must include the following forms to be considered complete and responsive.   All 
forms must be signed and dated by an authorized agency official. 
 

Form #1 LETTER OF INTENT 
 
Form #2 REFERENCES FORM 
 
Form #3  FDDC/FDOT REQUIRED CERTIFICATIONS  
 
Form #4 CERTIFICATION REGARDING LOBBYING 
 
Form #5 CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND  
   VOLUNTARY EXCLUSION CONTRACTS/SUBCONTRACTS 

 
Description of Proposed Approach 
 

1. General Description of the Proposed Pilot Project.   
Provide a brief overview and description of your proposed pilot transportation voucher 
program.  
  

2. Specific Details of the Proposed Pilot Project.   
Provide specific details on the proposed pilot transportation voucher program, including, at a 
minimum: 
 Description and analysis of your community/region mobility needs 
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o Describe the mobility needs of your community or region.   
o Discuss how the voucher program addresses your Transportation Disadvantaged 

Service Plan (TDSP) and Transit Development Plan (TDP) if appropriate.  
o Specify any advisory or steering committee involvement and collaboration in 

determining these needs and developing proposed solutions. 
 Description of your Voucher Program and how it will address these mobility needs. 
 Provide the following estimates for your proposed Voucher  Program: 

o Estimate of number of individuals to be served by your Voucher Program. 
o Estimate of number of trips to be provided (i.e., daily, monthly, annually) by your 

Voucher Program. 
o Hours that service will be available for your Voucher Program (i.e., hours per day, 

days per week). 
o Description of the service coverage area of your proposed Voucher Program. 

 Description of your proposed eligibility requirements and certification process that will be 
used for your Voucher Program. 

 Description of passenger registration process for your Voucher Program. 
 Description of the trip reservation process that will be used for your Voucher Program. 
 Description of your proposed voucher instrument(s): 

o Overview description of voucher. 
o How the vouchers will be distributed. 
o Costs to passenger (if applicable). 
o Invoicing process for providers and volunteer drivers (if applicable). 
o Reimbursement process to providers and volunteer drivers (if applicable). 
o Accounting and fraudulent use safeguards. 

 Proposed transportation voucher program marketing and outreach efforts. 
 Description of proposed customer service program, including your proposed complaint 

resolution and grievance process. 
 
3.  Description of the Proposer’s Capabilities and Qualifications.   

Provide an overview and details on the proposed project management plan, addressing, at a 
minimum, the following components: 
 Staffing Plan: 

o Description of proposed project staffing and organization. 
o Detail prior experience in mobility delivery and management. 
o Description of your staff or project team that will be providing grant and financial 

oversight. 
o Proposed key staff member qualifications and resumes. 

 Other detail if applicable. 
 

4. Describe Proposed Transportation Provider Selection Process.   
Provide details on the selection process that will be used to select transportation providers 
addressing, at a minimum, the following components: 
 The types of transportation providers that you will be utilizing in your voucher program. 
 The process used to select transportation providers for your voucher program (e.g., Request 

for Proposals or Request for Bids). 
 The proposed contractual arrangements with transportation providers. 
 Minimum vehicle operator requirements/qualifications. 
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 Background and motor vehicle record check processes and detail. 
 
5. Quality Assurance.   

Describe the measures you will implement to ensure the voucher program is operated in the 
most safe and responsive manner, addressing, at a minimum, the following components: 
 Detail your proposed performance measures and project reporting. 
 Detail your local coordination approach. 
 Evaluation criteria: 

o For services provided. 
o For contract management activities. 

 Quality assurance. 
 Detail your local coordination approach. 

 
6.  Provide Detailed Proposed Financial Plan and Budget. 

Provide details on the proposed pilot transportation voucher financial plan and budget, 
addressing, at a minimum, the following components: 
 Proposed project revenues, including client revenues, local contributions, and any other 

sources. 
 Proposed project expenses, including but not limited to:  administrative expenses, provider 

payments and any other related expenses. 
 

7. Project Sustainability. 
Provide a description of your plans to sustain the continuation of the transportation voucher 
program at the end of the pilot project when the pilot project’s grant funding lapses.  
 

15.3 Presenting the Proposal 
The proposal shall be limited to a page size of eight and one-half by eleven inches (8½" x 11") with 1 inch 
margins.  Type size shall not be less than 11 point font. Pages should be printed on one side only. 
 
The proposals should be indexed and all pages sequentially numbered. Submittals must be collated and 
include a Table of Contents with each section clearly labeled with the appropriate heading. 
 
In addition to the one original and ten copies of the proposal, an electronic version of the proposal must 
be submitted on a CD or a USB flash drive. 
 
Unnecessarily elaborate special brochures, art work, expensive paper and expensive visual and other 
presentation aids are neither necessary nor desired. 
 
It is recognized that existing financial reports, documents, or brochures, such as those that delineate the 
Proposer's general capabilities and experience, may not comply with the prescribed format. It is not the 
intent to have these documents reformatted and they will be acceptable in their existing form. 
 
16) "DRUG-FREE WORK PLACE" PREFERENCE 
 
Whenever two or more bids which are equal with respect to price, quality, and service are received, the 
Department shall determine the order of award in accordance with section 295.187(4), Florida Statutes, 
and Rule 60A-1.011 Florida Administrative Code, which includes a preference for bid responses that 
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certify the business has implemented a drug-free workplace program in accordance with Section 
287.087, F.S. The “Drug-Free Workplace Program Certification” must be completed and submitted with 
the bid response to be eligible for this preference. 
 
17) COPYRIGHTED MATERIAL IN PROPOSAL 
 
Copyrighted material will be accepted as part of a technical proposal only if accompanied by a waiver 
that will allow the Department to make paper and electronic copies necessary for the use of 
Department staff and agents. It is noted that copyrighted material is not exempt from the Public 
Records Law, Chapter 119, Florida Statutes. Therefore, such material will be subject to viewing by the 
public, but copies of the material will not be provided to the public. 
 
18) ATTACHMENT TO RFP SUBMITTAL - CONFIDENTIAL MATERIAL 
 
The Proposer must include any materials it asserts to be exempted from public disclosure under Chapter 
119, Florida Statutes, in a separate bound document labeled "Attachment to Request for Proposals, 
Number RFP-DOT- (RFP #) - Confidential Material". The Proposer must identify the specific Statute that 
authorizes exemption from the Public Records Law.  Any claim of confidentiality on materials the 
Proposer asserts to be exempt from public disclosure and placed elsewhere in the proposal will be 
considered waived by the Proposer upon submission, effective after opening. 
 
19) COSTS INCURRED IN RESPONDING 
 
This Request for Proposal does not commit the Department or any other public agency to pay any costs 
incurred by an individual firm, partnership, or corporation in the submission of a proposal or to make 
necessary studies or designs for the preparation thereof, nor to procure or contract for any articles or 
services. 
  
20) MAIL OR DELIVER PROPOSALS TO: (DO NOT FAX)    

 
Lisa Staes, Director - Transit Safety and Workforce Development Programs 

 Travel Voucher Pilot Project RFP Coordinator 
 University of South Florida         

Center for Urban Transportation Research 
4202 East Fowler Avenue, CUT100 

 Tampa, Florida  33620-5375  
 
It is the proposer's responsibility to assure that the Proposal is delivered to the proper place on or 
before the Proposal Due date and time (See Introduction Section 2 Timeline).  Proposals which for any 
reason are not so delivered will not be considered. 
 
By submitting a proposal, the Proposer represents that it understands and accepts the terms and 
conditions to be met and the character, quality and scope of services to be provided. 
 
All proposals and associated forms shall be signed and dated in ink by a duly authorized representative 
of the Proposer. An authorized official is defined as an officer of the proposer's organization who has 
legal authority to bind the proposer to the provisions of the proposal.  
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Each Proposer shall fully acquaint itself with the conditions relating to the performance of the services 
under the conditions of this Request for Proposal.  
 
21) MODIFICATIONS, RESUBMITTAL AND WITHDRAWAL 
 
Proposers may withdraw or modify submitted proposals at any time prior to the proposal due date. 
Requests for withdrawal or modification of a submitted proposal shall be in writing and must be signed 
by an authorized signatory of the proposer.  Upon receipt and acceptance of such requests, the entire 
proposal will be returned to the proposer and not considered unless resubmitted by the due date and 
time. Proposers may also send a change in a sealed envelope to be opened at the same time as the 
proposal. The RFP number, due date and time should appear on the envelope of the modified proposal. 
 
22) PROPOSAL EVALUATION 
 
22.1 Evaluation Process:  
 
A Technical Review Team will be established to review and evaluate each proposal submitted in 
response to this Request for Proposal (RFP). The Technical Review team will be comprised of 
representatives from the Transportation Stakeholders’ Task Force and other individuals with 
background, experience, and/or professional credentials in the needs of individuals with developmental 
disabilities and/or the provision of mobility services.  
 
The RFP Coordinator will distribute to each member of the Technical Review team a copy of each 
proposal. The Technical Review team members will independently evaluate and rank the proposals on 
the criteria and point system established in the section below entitled "Criteria for Evaluation" to assure 
that proposals are uniformly rated. The Technical Review team will assign points, utilizing the evaluation 
criteria identified herein and complete a summary. The independent evaluations will be sent to the RFP 
Coordinator to determine an average total score for each Proposer. 
 
A Selection Committee, comprised of representatives of FDOT, FDDC, Florida Commission for the 
Transportation Disadvantaged, a user-advocate with a disability, and a user-advocate representing 
senior citizens with disabilities will review the Technical Review Team’s review and ranking and make 
the final decision and select the two pilot project demonstration sites. 
 
During the process of evaluation, the RFP Coordinator will conduct examinations of proposals for 
responsiveness to requirements of the RFP. Those determined to be non-responsive will be 
automatically rejected. 
 
22.2 Oral Presentations 
Oral presentations will not be conducted. 
 
22.3 Criteria for Evaluation 
Proposals will be evaluated and graded in accordance with the criteria detailed below.  The maximum 
possible score for any proposal is 100 points.   
 
The following criteria and point system has been established for scoring the Proposals: 

 
Evaluation Criteria and Points 
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1. Responsiveness to Request for Proposal (10 points) 

Did the proposal follow the required format and include all requested elements? 
 

2. General Description and Understanding of the Proposed Pilot Project (15 points)   
Does the general description contain sufficient information that the proposer understands 
the need for and purpose of this project?  
 

3. Specific Details of the Proposed Pilot Project (25 points)   
Did the proposal adequately respond and provide sufficient detail and specificity of their 
proposed transportation voucher pilot project? 
 

4. Innovation of Proposed Pilot Project (5 points)   
Does the proposed approach offer an innovative and creative approach to meeting the 
mobility needs of its community or region? 

 
5. Proposer’s Capabilities and Qualifications (10 points)   

Does the proposer possess the adequate capabilities, qualifications and staffing to 
successfully accomplish their proposed transportation voucher pilot project? 
 

6. Proposed Transportation Provider Selection Process (5 points)   
Is the proposer’s selection process and oversight program used to select transportation 
providers adequate? 
 

7. Quality Assurance (5 points)  
Is the proposer’s quality assurance, performance monitoring and reporting mechanisms 
feasible and comprehensive? 

 
8. Proposed Financial Plan and Budget (10 points) 

Did the proposed project financial plan and budget provide an understanding of the project?  
Are administration costs reasonable? 

 
9. Project Sustainability (15 points) 

Did the proposal outline a project sustainability plan to assure continuance of the 
transportation voucher program at the end of the pilot project? Was the sustainability plan 
sufficient and innovative? 

 
24) AWARD OF THE CONTRACT 
 
Services will be authorized to begin when the Proposer receives a Joint Participation Agreement (JPA) 
executed by both parties. 
 
25) BUDGETARY LIMITATION 
 
The Department has a maximum budgetary amount of $150,000 for each of the contracts resulting from 
this solicitation.  
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26) EXHIBITS 
 

 Exhibit "A"  Scope of Services 
 Exhibit “B”  Method of Compensation 
 Exhibit “C”  Joint Participation Agreement 
 Exhibit “D”  Additional Federal Laws and Regulations Required  

by the Florida Developmental Disabilities Council, Inc. 
 
27) REQUIRED FORMS AND CERTIFICATIONS 

In addition to the required detail outlined in Exhibit “A” Scope of Services, all proposal submittals must 
include the following forms to be considered complete and responsive.   All forms must be signed and 
dated by an authorized agency official. 

 Form #1 TRANSMITTAL LETTER AND CONTRACT INFORMATION 
 Form #2 REFERENCES FORM 
 Form #3  FDDC/FDOT REQUIRED CERTIFICATIONS  
 Form #4 CERTIFICATION REGARDING LOBBYING 
 Form #5 CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND  

 VOLUNTARY EXCLUSION CONTRACTS/SUBCONTRACTS 
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Exhibit “A” 
SCOPE OF SERVICES 

 
Transportation Voucher Pilot Projects 

 
Background 
 
The Florida Department of Transportation (FDOT) and the Florida Developmental Disabilities Council, 
Inc. (FDDC) have joined together to fund two pilot projects for the development of transportation 
voucher pilot programs to serve Florida’s residents with developmental disabilities.  
 
Accessible, affordable, and reliable transportation is a critical component to community inclusion.  
Having access to the community is the key to many aspects of independence and self-sufficiency.  
Florida’s transportation delivery system is very complex.  Multiple funding streams from various federal, 
state, and local agencies; differences in provider service hours, coverage, and the type of transportation 
services available; issues related to provider jurisdiction; and limited transportation options are just a 
few of the things that make it difficult for people with disabilities to access and utilize available 
transportation services within their communities.   
 
Alternative methods of providing transportation to people with disabilities are needed.  Initial research 
conducted on the transportation voucher model indicates that there are examples of successful 
implementation of this model within the United States.  A voucher based transportation model may be a 
viable option to providing more consumer choice and control over individual transportation needs.  This 
could be particularly true in rural areas of the state where transportation options are extremely limited.   
 
Background information on voucher based models for delivery of mobility services can be found in the 
April 2010 FDDC report entitled: “Innovative Approaches for Increasing Transportation Options for 
People with Disabilities in Florida.”  This document can be found at http://www.cutr.usf.edu/wp-
content/uploads/2012/08/NEW_FDDC_low.pdf 
   
In accordance with the federal Developmental Disabilities Assistance and Bill of Rights Act, 42 U.S.C. s. 
6001(8), developmental disabilities is defined as a severe, chronic disability of an individual which: a) is 
attributable to mental or physical impairment or combination of mental and physical impairments; b) is 
manifested before the person turns age twenty-two; c) is likely to continue indefinitely; d) results in 
substantial functional limitations in three or more of the following areas of major life activity: self-care, 
receptive and expressive language, learning, mobility, self-direction, capacity for independent living, and 
economic self-sufficiency; and e) reflects the person's need for a combination and sequence of special, 
interdisciplinary, or generic care, treatment, or other services which are of lifelong or extended duration 
and are individually planned and coordinated; except that such term, when applied to infants and young 
children means individuals from birth to age nine, inclusive, who have substantial developmental delay 
or specific congenital or acquired conditions, may be considered to have a developmental disability 
described above, if, without services and supports, they have high probability of meeting those criteria 
later in life. 
 
Need and Purpose 
 
Subsequent to the issuing of the April 2010 report on “Innovative Approaches for Increasing 
Transportation Options for People with Disabilities in Florida”, the FDDC convened a Transportation 
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Stakeholders’ Task Force to assist in laying the groundwork for developing the Council’s next steps 
toward implementing a transportation voucher program in Florida. 
 
In the September 2012 Transportation Stakeholders’ Task Force final report, it became apparent that in 
most cases transportation voucher pilot projects would need to be implemented before long-term grant 
funding opportunities or other funding strategies could be successfully pursued. Subsequently the Task 
Force determined it would be necessary to seek funding source(s) to allow one or more pilot projects to 
be initiated to serve as demonstrations on the feasibility and effectiveness of voucher programs in 
Florida. 
 
During the Task Force meetings and subsequent discussions, the FDDC and the FDOT agreed to each 
provide $150,000 in funding to support two transportation voucher pilot projects. The FDDC federal 
funds would be matched by the FDOT state funding, thereby permitting the two pilot projects to be 
implemented with no local funding match requirements.  Each pilot project would be funded at a rate 
not to exceed $150,000, with the pilot transportation voucher programs developed specifically to 
improve mobility options for Florida’s residents with developmental disabilities.  
 
Project Description 
 
This Request for Proposals is to solicit proposals from eligible Florida agencies for the development and 
implementation of transportation voucher pilot projects that will enhance the mobility options for 
Florida’s residents with developmental disabilities to access employment, postsecondary education and 
training, and the community.  

Eligible Florida agencies and organizations are limited to public agencies, government entities and not-
for-profit agencies or organizations. 

The Florida Department of Transportation (FDOT) and the Florida Developmental Disabilities Council, 
Inc. (FDDC) have joined together to fund two pilot projects for the development of transportation 
voucher pilot programs to serve Florida’s residents with developmental disabilities.  
 
The primary focus for use of these funds is for the development and implementation of two pilot 
projects that demonstrate the feasibility and benefits of transportation voucher programs to improve 
the mobility options for individuals with developmental disabilities.  Priority for the pilot travel voucher 
programs should be for employment, postsecondary education and training, and community access for 
residents with developmental disabilities. 
 
Ideally, it is the goal to select two transportation voucher pilot projects that provide mobility options in 
differing environments – both urban and rural.  Proposed pilot projects are encouraged to address the 
provision of regional (i.e., multi-county) service where feasible.  
 
The proposed transportation voucher programs must provide detail on how their proposed programs 
will increase transportation services for individuals with development disabilities in the catchment areas 
of the pilot sites.  Detail should be provided as to the number of estimated individuals to be served, 
improvements in level of service and mobility options to be provided, financial estimates as to the 
anticipated expenses for the agency and the individual, and similar effectiveness and efficiency 
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performance measures.  Proposals are encouraged to provide detail on how their approach is innovative 
and unique. 
 
As pilot projects, the successful proposers must detail their plans to develop aggressive monitoring and 
evaluation elements that will collect performance data and other information.  Evaluation data should 
be collected to determine effectiveness and sustainability options for the delivery of transportation 
vouchers to include expansion of efforts. 
 
Proposers should include their approach to develop and implement a Program Evaluation Plan that 
demonstrates increased access to accessible, affordable and quality transportation services for 
individuals with developmental disabilities. 
 
In their submittals, proposers must provide detailed responses to their proposed transportation voucher 
pilot project outlined in “Description of Proposed Approach” in Section 15.2 and in Exhibit “A” – Scope 
of Services. 
 
PROGRAM REQUIREMENTS 
 
The respondents are requested to detail how they would implement and operate a transportation 
voucher program in their service area.  The following details the required proposal response 
components: 
 
Required Proposal Response Components  
 
1. General Description of the Proposed Pilot Project.   

Provide a brief overview and description of your proposed pilot transportation voucher 
program.  

  
2. Specific Details of the Proposed Pilot Project.   

Provide specific details on the proposed pilot transportation voucher program, including, at 
a minimum: 
 
 Description and analysis of your communities mobility needs 

o Describe the mobility needs of your community.   
o Discuss how the voucher program addresses your Transportation Disadvantaged 

Service Plan (TDSP) and Transit Development Plan (TDP) if appropriate.  
o Specify any advisory or steering committee involvement and collaboration in 

determining these needs and developing proposed solutions, 
 Description of your Voucher Plan and how it will address these mobility needs. 
 Provide the following estimates for your proposed Voucher Plan: 

o Estimate of number of individuals to be served by your Voucher Plan. 
o Estimate of number of trips to be provided (i.e., daily, monthly, annually) by 

your Voucher Plan. 
o Hours that service will be available for your Voucher Plan (i.e., hours per day, 

days per week). 
o Description of the service coverage area of your proposed Voucher Plan. 

 Description of your proposed eligibility requirements and certification process that will 
be used for your Voucher Plan. 
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 Description of passenger registration process for your Voucher Plan. 
 Description of the trip reservation process that will be used for your Voucher Plan. 
 Description of your proposed voucher instrument: 

o Overview description of voucher. 
o How the vouchers will be distributed. 
o Costs to passenger (if applicable). 
o Invoicing process for providers and volunteer drivers (if applicable). 
o Reimbursement process to providers and volunteer drivers (if applicable). 
o Accounting and fraudulent use safeguards. 

 Proposed transportation voucher program marketing and outreach efforts. 
 Description of proposed customer service program, including your proposed complaint 

resolution and grievance process. 
 

3. Description of the Proposer’s Capabilities and Qualifications.   
Provide an overview and details on the proposed project management plan, addressing, at a 
minimum, the following components: 
 
 Staffing Plan: 

o Description of proposed project staffing and organization. 
o Detail prior experience in mobility delivery and management. 
o Description of your staff or project team that will be providing grant and 

financial oversight. 
o Proposed key staff member qualifications and resumes. 

 Other detail if applicable 
 

4. Describe Proposed Transportation Provider Selection Process.   
Provide details on the selection process that will be used to select transportation providers 
addressing, at a minimum, the following components: 
 
 The types of transportation providers that you will be utilizing in your voucher program. 
 The process used to select transportation providers for your voucher program (e.g., 

Request for Proposals or Request for Bids). 
 The proposed contractual arrangements with transportation providers. 
 Minimum vehicle operator requirements/qualifications. 
 Background and motor vehicle record check processes and detail. 

 
5. Quality Assurance.   

Describe the measures you will implement to ensure the voucher program is operated in the 
most safe and responsive manner, addressing, at a minimum, the following components: 
 
 Detail your proposed performance measures and project reporting. 
 Detail your local coordination approach. 
 Evaluation criteria: 

o For services provided. 
o For contract management activities. 

 Quality assurance. 
 Detail your local coordination approach. 
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6. Provide Detailed Proposed Financial Plan and Budget.   
Provide details on the proposed pilot transportation voucher financial plan and budget, 
addressing, at a minimum, the following components: 
 
 Proposed project revenues, including client revenues, local contributions, and any other 

sources. 
 Proposed project expenses, including but not limited to:  administrative expenses, 

provider payments and any other related expenses. 
 

7. Project Sustainability. 
Provide a description of your plans to sustain the continuation of the transportation voucher 
program at the end of the pilot project.  
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Exhibit “B” 
METHOD OF COMPENSATION 

 
Transportation Voucher Pilot Project 

 
1.  PURPOSE: 
This Exhibit defines the limits of compensation to be made to the business for the services set forth in 
Exhibit “A” and the method by which payments shall be made. 
 
2.  COMPENSATION: 
For the satisfactory performances of services detailed in Exhibit “A,” the awarded business shall be paid 
up to a maximum of $150,000 for the contract period.  
 
3. INVOICING: 
In accordance with the agreed upon terms set forth in the JPA, project invoicing will be done on a 
quarterly basis. 
 
4. PROGRESS REPORTS: 
In accordance with the agreed upon terms set forth in the JPA, a detailed project progress report must 
be submitted with each invoice.  Progress report requirements will be defined within the contracts of 
the successful proposers.  The progress report must provide detail of the mobility services rendered 
through this project and include the agreed upon monitoring and performance evaluation measures. 
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Exhibit “C” 
 

Florida Department of Transportation 
Joint Participation Agreement 
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Exhibit “D” 
 

Additional Contract Clauses and Requirement  
Required by the by the Florida Developmental Disabilities Council, Inc. 

 
1. Department of Health and Human Services Program Requirements 

 
The Provider shall comply with the following provisions of each federal regulation, to the extent 
applicable;  Department of Health and Human Services- 45 CFR, Part 16 -- Procedures of the 
Departmental Grant Appeals Board; 45 CFR, Part 30 -- Claims Collection; 45 CFR, Part 76 --
Debarment and Suspension from Eligibility for Financial Assistance (Nonprocurement); 45 CFR, 
Part 80 -- Nondiscrimination Under Programs Receiving Federal Assistance Through the 
Department of Health and Human Services Effectuation of Title VI of the Civil Rights Act of 1964; 
45 CFR, Part 81 -- Practice and Procedure for Hearings Under Part 80 of This Title; 45 CFR, Part 
84 -- Nondiscrimination on the Basis of Handicap in Programs and Activities Receiving Federal 
Financial Assistance; 45 CFR  Part 85 --Nondiscrimination on the Basis of Handicap in Programs 
or Activities Conducted by the Department of Health and Human Services; 45 CFR, Part 86 -- 
Nondiscrimination on the Basis of Sex in Education Programs and Activities Receiving or 
Benefitting from Federal Financial Assistane; 45 CFR, Part 87 – Equal Treatment for Faith-Based 
Organizations;  45 CFR, Part 91 -- Nondiscrimination on the Basis of Age in HHS Programs or 
Activities Receiving Federal Financial Assistance; 45 CFR, Part 92 -- Uniform Administrative 
Requirements for Grants and Cooperative Agreements to State and Local Governments; 45 CFR, 
Part 93 -- New Restrictions on Lobbying; 45 CFR, Part 97 -- Consolidation of Grants to the Insular 
Areas; 45 CFR, Part 100 – Intergovernmental Review of Department of Health and Human 
Services Programs and Activities;  45 CFR, Part 1385 -- Requirements Applicable to the 
Developmental Disabilities Program; 45 CFR, Part 1386 -- Formula Grant Program. 

 
2. Office of Management and Budget Requirements 

 
The Provider shall comply with the provisions of Office of Management and Budget (OMB) 
Circular No. A-21, as revised, "Cost Principles for Educational Institutions;" OMB Circular No. A-
87, as revised, "Cost Principles for State, Local and Indian Tribal Governments;" or OMB Circular 
No. A-122, as revised, "Cost Principles for Non-Profit Organizations;" as applicable. 

 
3. Clean Air Act Requirements 

 
The Provider shall comply with all applicable standards, orders, or regulations issued under the 
Clean Air Act, as amended (42 U.S.C. ss. 7401, et seq.), and particularly s. 306 of that Act (42 
U.S.C. s. 7606); the Federal Water Pollution Control Act, as amended (33 U.S.C. ss. 1251, et seq.), 
and particularly s. 508 of that Act (33 U.S.C. s. 1368); Executive Order 11738; and Environmental 
Protection Agency regulations (40 CFR, Part 32).  The Provider shall report any violations of the 
above to the Council's contract manager. 

 
4. Disclosure of Lobbying Activities 

 
The Provider must, prior to contract execution, complete the Certification Regarding Lobbying, 
DDC Form 96-03 (Exhibit E).  If a Disclosure of Lobbying Activities form, federal Standard Form 
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LLL, is required, it may be obtained from the Council's contract manager.  All disclosure forms as 
required by the Certification Regarding Lobbying form must be completed and returned to the 
contract manager. 

 
5. Equal Employment Opportunity 

 
The Provider will enter contracts within the ensuing 12 month period in which the combined 
federal funding is $10,000, or more, the Provider shall comply with Executive Order 11246 of 
September 24, 1965, entitled Equal Employment Opportunity; as amended by Executive Order 
11375 of October 13, 1967; and the requirements of 41 CFR, Chapter 60, Office of Federal 
Contract Compliance Programs, Equal Employment Opportunity, Department of Labor.  Further, 
in accordance with 41 CFR s. 60-1.4(d), the Equal Opportunity Clause set forth in Executive 
Order 11246 of September 24, 1965, and codified at 41 CFR s. 60-1.4(a), is hereby incorporated 
and made a part of this contract as if fully set forth herein. 

 
6. Copyright and Right to Data  

 
Any and all articles, technical papers, symposium papers, web design materials, products or 
other documents from the deliverables (hereby referred as “materials”) produced and/or 
developed, as part of the deliverable requirements, under this contract, must have prior 
approval from the Council and FDOT of such  “materials” before being printed, used, released, 
and/or distributed. This includes all aspects of the publicity before the “materials” are submitted 
for publication or presentation and before any publicity occurs.  The “materials” must also meet 
the specifications found elsewhere in this contract. All “materials“ resulting from the Council 
and FDOT funding under this contract  are the joint property of the, State of Florida, Council and 
the U.S. Department of Health and Human Services and shall bear the official Council and FDOT 
logo and sponsorship language. 
 
Where activities supported by this contract produce original writing, sound recording, pictorial 
reproductions, drawings or other graphic representation and works of any similar nature, the 
FDOT, Council and the Department of Health and Human Services shall have the royalty-free, 
nonexclusive, and irrevocable right to reproduce, publish, or otherwise use, duplicate and 
disclose such materials in whole or in part, in any manner, for any purpose whatsoever and to 
authorize others acting on behalf of the FDOT and/or Council to do so.  The Provider is required 
to inform the Council and FDOT of any copyrighted materials that are going to be used and 
submit them to the Council and FDOT for approval. If the materials so developed are subject to 
copyright, trademark, or patent, legal title and every right, interest, claim or demand of any kind 
in and to any patent, trademark or copyright, or application for the same, it will vest in the State 
of Florida and the Council for the exclusive use and benefit of the State of Florida and the 
Council.   The State of Florida and the Council retain the right, when the Provider signs the 
contract, to reproduce and distributed all copyrighted material (s) in perpetuity. The State of 
Florida and the Council grant the Provider permission to use information from the contract for 
publication as long as the State of Florida, the Council and the U.S. Department of Health and 
Human Services are acknowledged (in accordance with the Council’s Style Guide).  The provider 
must seek written permission from the State of Florida and the Council to change, alter, edit or 
revise original writing, sound recording, pictorial reproductions, drawings or other graphic 
representation and works of any similar nature, of FDOT and Council approved materials 
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7. Sponsorship and Logo 
 
The Provider shall, in publicizing, advertising or describing the sponsorship of the program, 
state: "Sponsored by United States Department of Health and Human Services, Administration 
on Intellectual and Developmental Disabilities and the Florida Developmental Disabilities 
Council, Inc." 
 
The Provider shall use the official Council logo and meet the requirements of the Council’s Style 
Guide in all Council materials (as described in section R.1 “copy rights & rights to data”) for 
public distribution.  The Council’s Style Guide can be accessed on the Council’s website at 
http://www.fddc.org.   
 

8. Audits and Records 
 
The Provider must assure that these records shall be subject at all reasonable times to 
inspection, review, or audit by personnel duly authorized by the Council, as well as by state and 
federal personnel. 
 
The Provider must allow public access to all documents, papers, letters or other materials 
subject to the provisions of Ch. 119, Fla. Stat., and made or received by the Provider in 
conjunction with this contract.  It is expressly understood that substantial evidence of the 
Provider's refusal to comply with this provision shall constitute a breach of contract. 
 
The Provider shall protect the confidential records from disclosure and protect participants’ 
confidentiality in accordance with state and federal laws. 
 
The Provider shall not use or disclose any information concerning a recipient of services under 
this contract for any purpose not in conformity with state regulations and federal law or 
regulations (45 CFR s. 205.50), except upon written consent of the recipient, or the responsible 
parent or guardian when authorized by law. 
 

9. Federal Audit Requirements 
 
This part is applicable if the provider is a State or local government entity, or nonprofit 
organization, and expends a total of $500,000 or more in Federal Awards during its fiscal year. 
The determination of when a provider has "expended" Federal Awards is based on when the 
activity related to the award occurs. If no audit is required by this attachment, records must be 
available for review or audit by appropriate officials of the FDDC, or the federal agency. 
The provider shall comply with the audit requirements contained in OMB Circular A-133, Audits 
of States, Local Governments, and Non-profit Organizations, except as modified herein. The 
determination of amounts of Federal awards expended should be in accordance with the 
guidelines established by OMB Circular A-133, as revised. The provider is responsible for the 
procurement of an independent auditor to conduct the audit required by this part. The provider 
is required to follow the auditor procurement standards specified in section .305, OMB Circular 
A-133, as revised. For State or local government entities, a Single Audit performed by the 
Auditor General shall satisfy the requirements of this attachment. 
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The provider shall fulfill the requirements relative to auditee responsibilities, financial 
statements, audit findings follow-up, and report submission as provided in sections .300, .310, 
.315, and .320 of OMB Circular A-133, as revised. This includes, but is not limited to , 
preparation of financial statements, a schedule of expenditures of Federal awards, a summary 
schedule of prior audit findings, and a corrective action plan. Such audits shall cover the entire 
organization for the organization's fiscal year. The reporting package shall include a schedule 
that discloses the amount of expenditures by contact number for each contract with 
department in effect during the audit period. 
 
Compliance findings related to contracts shall be based on the contract requirements, including 
any rules, regulations, or statues referenced in the contract. The financial statements shall 
disclose whether or not the matching requirement was met for each applicable contract. All 
questioned costs and liabilities due to the department shall be fully disclosed in the audit with 
reference to the department contract involved. 
 

10. FDDC Audit Requirements 
 
If the provider (State or local government entity or non-profit) expends less than $500,000 in 
Federal awards during its fiscal year, an audit in accordance with OMB Circular A-133 is not 
required. Audit costs for an A-133 audit are not allowable to this contract. Access to the records 
and financial statements are required by this contract. As part of the monitoring requirements 
for a pass-through entity in OMB Circular A-133, FDDC will require financial information, such as 
audited financial statements, management letters from the entity's auditors, and may perform 
site visits, or engage auditors to perform limited scope audits of this contract. 
 

11. Monitoring  
 
Persons duly authorized by the Council and state and federal auditors, pursuant to 45 CFR, s. 
92.36(i)(10), shall have full access to and the right to examine any of said records and 
documents at all reasonable times during the period of this contract, during said retention 
period, or as long as records are retained, whichever is later. Those persons authorized to do so 
shall be entitled to inspect any records, papers, documents, facilities, or goods and services of 
the Provider relevant to this contract, and may interview any recipients of services and 
employees of the provider to be assured of satisfactory performance of the terms and 
conditions of this contract.  Following such inspection the Council will deliver to the Provider a 
list of its comments, including specifically any noted deficiencies with regard to the manner in 
which said goods or services are being provided. The Provider will rectify all noted deficiencies 
provided by the Council within the specified period of time set forth in the comments or provide 
the Council with a reasonable and acceptable justification for not correcting the noted 
shortcomings.  The Provider's failure to correct or justify within a reasonable time as specified 
by the Council may result in any one or a combination of the following: the withholding of 
payments; being deemed in breach or default of this contract; and termination of this contract 
for cause. 
 

12. Indemnification 
 
The Provider shall indemnify and hold harmless the Council, its officers, members, agents, 
employees and attorneys, from and against any and all third party claims, suits, causes of action, 
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whether in equity or in law, judgments, debts, losses, damages, consequential or otherwise, and 
including attorneys’ fees, costs and expenses, arising out of or relating to any act, action, neglect 
or omission by the Provider, its agents, employees or subcontractors during the performance, 
operation or failure to perform under this contract or any subsequent modifications thereof, 
whether direct or indirect, and whether to any persons or tangible or intangible property.  The 
indemnification shall include reasonable attorneys’ fees and costs incurred by the Council, its 
officers, members, agents, employees and attorneys in the defense of any such claims, suits or 
causes of action. 
 
The Provider’s obligation to indemnify shall be triggered by the Council’s notice of claim for 
indemnification to Provider.  Provider’s inability to evaluate liability or its evaluation of liability 
shall not excuse Provider’s duty to indemnify within seven (7) days after receipt of such notice 
by the Council, given by certified mail.  Only an adjudication or judgment after the highest 
appeal is exhausted specifically finding the Provider not liable shall excuse performance of this 
provision.  The Provider shall pay all costs and fees, including reasonable attorneys’ fees, related 
to this obligation and its enforcement by the Council, and the venue for any such action or other 
proceeding to enforce the terms of this provision, if separately filed, shall be Leon County, 
Florida. 
 
If the Provider is a state agency or subdivision as defined by s. 768.28, Fla. Stat., this entire 
indemnification clause shall be deemed inapplicable and without force or effect, pursuant to the 
mandate of s. 768.28(19), Fla. Stat. 
 

13. Insurance 
 
The Provider shall provide adequate property and personal liability insurance coverage on a 
comprehensive basis, to name the Council as a co-insured, and to hold such liability insurance at 
all times during the existence of this contract and any renewal(s) or extensions(s), such that 
coverage will be provided for incidents occurring during the term of this agreement even if 
asserted after its termination.  The Provider accepts full responsibility for identifying and 
determining the type(s) and extent of liability insurance necessary to provide reasonable 
financial protections for the Provider, the individuals receiving services under this contract, and 
the Council.  At the time of the execution of this contract and the Insurance Certification Form, 
DDC Form 00-01 (Exhibit C), the Provider shall furnish the Council's contract manager written 
verification supporting both the determination and existence of such insurance coverage.  Such 
coverage may be provided by a self-insurance program established and operating under the 
laws of the State of Florida.  The Council reserves the right to require additional insurance as 
specified in this contract, and under terms & conditions Section C, where appropriate. 
 
If the Provider is a state agency or subdivision as defined by s. 768.28, Fla. Stat., the Provider 
shall furnish the Council's contract manager, upon request, written verification of liability 
protection and scopes of coverage as provided in Ch. 284, Parts I and II, and s. 768.28, Fla. Stat.  
Nothing herein shall be construed to extend any party's liability beyond that authorized in s. 
768.28, Fla. Stat. 
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REQUIRED FORMS AND CERTICATIONS 
 
 

In addition to the required detail outlined in Exhibit “A” Scope of Services, all proposal submittals must 
include the following forms to be considered complete and responsive.    
 
All forms must be signed and dated by an authorized agency official. 
 

Form #1 TRANSMITTAL LETTER AND CONTRACT INFORMATION 
 
Form #2 REFERENCES FORM 
 
Form #3  FDDC/FDOT REQUIRED CERTIFICATIONS  
 
Form #4 CERTIFICATION REGARDING LOBBYING 
 
Form #5 CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND  
   VOLUNTARY EXCLUSION CONTRACTS/SUBCONTRACTS 
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Form #1 
 

TRANSMITTAL LETTER AND CONTRACT INFORMATION  
 

A. Proposer Information 
 
Offeror's Legal Name: ________________________________________________________ 
 
Address: __________________________________________________________________ 
 
City: _____________________________    State: ___________   Zip: _________________ 
 
B. Contact Information 
 
Name of Person with Signature Authority: _______________________________________________ 
 

This person binds the offeror to the terms and conditions submitted in response to this RFP. 
 
Title: ______________________________________________________________________________ 
 
Address*: __________________________________________________________________________ 
 
City: ____________________ State:  ____________   Zip: ___________________________ 
 
Phone Number: ____________________________________________________________ 
 
Fax Number: ______________________________________________________________  
 
E-Mail Address: ___________________________________________________________ 
 
Name of Primary Contact Person:   
 
________________________________________________________________ 
 
This person will be contacted if FDOT/FDDC has questions about the proposal submitted and if the proposer is 
chosen for contract negotiations. 
 
Title: _________________________________________________________________________ 
 
Address:  ______________________________________________________________________ 
 
City:______________________ State:  ____________  Zip: ______________________ 
 
Phone Number:  ________________________________________________________ 
 
Fax Number:  __________________________________________________________ 
 
E-Mail Address: ________________________________________________________ 
 

*Address should be one where UPS or Federal Express overnight delivery may be received, i.e. not a post 
office box.  
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Form #2 
 

REFERENCES FORM 
(please sign original in BLUE ink) 

 
Proposers are required to submit three (3) references for whom similar services have been performed as those 
requested in the RFP.  References must be for work done within the last five (5) years.  FDOT/FDDC will contact 
two (2) out of the three (3) references provided to obtain an assessment of the offeror’s past performance.  For 
offerors with a history of contracting with FDOT or FDDC, one of the references utilized will be the most recent 
FDOT/FDDC assessment of performance.  Three attempts will be made to contact each reference. 
 
 

1) Name of Company or Agency: 
Contact Person: 
Phone Number: 
Address: 
Email Address: 
Project or service name or identifier: 
Approximate dates work was undertaken/completed: 

 
 

2)  Name of Company or Agency: 
Contact Person: 
Phone Number: 
Address: 
Email Address: 
Project or service name or identifier: 
Approximate dates work was undertaken/completed: 
 
 

3) Name of Company or Agency: 
Contact Person: 
Phone Number: 
Address: 
Email Address: 
Project or service name or identifier: 
Approximate dates work was undertaken/completed: 
 
 
 

Signature of Authorized Representative for Proposer:    ________________________________________ 
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Form #3 

FDDC/FDOT REQUIRED CERTIFICATIONS  
(please sign original in BLUE ink) 

 
 
 
Acceptance of Contract Terms and Conditions 
 
I hereby certify that should my agency be awarded this contract, it will comply with all the terms and conditions 
specified in the RFP and contained in the standard contract attached. 
 
 
Signature of Authorized Official: ________________________  Date: _______  
 
 
Statement of No Involvement 
 
I hereby certify that my agency had no prior involvement in performing a feasibility study of the implementation 
of the of the subject contract, in the drafting of the RFP, or in developing the subject study. 
 
 
Signature of Authorized Official: _________________________ Date: _______  
 
 
Conflict of Interest Statement (Non-collusion) 
 
I hereby certify, that all persons, companies or parties interested in the proposal as principals are named therein, 
that the proposal is made without collusion with any other person, persons, company or parties submitting a 
proposal; that it is in all respect made in good faith; and as the signer of the proposal, I have full authority to 
legally bind the offerors to the provisions of this proposal. 
 
 
Signature of Authorized Official: _________________________ Date: ________  
 
 
 

NOTE:  
An authorized official is defined as an officer of the offeror's organization who has legal authority to 
bind the offeror to the provisions of the proposal. This is usually the president, chairman of the board, 
or owner of the entity. A document establishing delegated authority must be included with the proposal 
if signed by anyone other than the president, chairman of the board, or owner. 
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Form #4 

 
CERTIFICATION REGARDING LOBBYING 

(please sign original in BLUE ink) 
 

 
CERTIFICATION FOR CONTRACTS, GRANTS, LOANS AND COOPERATIVE AGREEMENTS 
 
The undersigned certifies, to the best of his or her knowledge and belief that: 
 

1. No federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any 
person for influencing or attempting to influence an officer or an employee of any agency, a member of 
congress, an officer or employee of congress, or an employee of a member of congress in connection with 
the awarding of any federal contract, the making of any federal grant, the making of any federal loan, the 
entering into of any cooperative agreement, and the extension, continuation, renewal, amendment, or 
modification of any federal contract, grant, loan, or cooperative agreement. 
 

2. If any funds other than federal appropriated funds have been paid or will be paid to any person for 
influencing or attempting to influence an officer or employee of any agency, a member of congress, an 
officer or employee of congress, or an employee of a member of congress in connection with this federal 
contract, grant, loan, or cooperative agreement, the undersigned shall complete and submit Standard 
Form-LLL, "Disclosure Form to report Lobbying," in accordance with its instructions. 
 

3.  The undersigned shall require that the language of this certification be included in the award documents 
for all subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans and 
cooperative agreements) and that all subrecipients shall certify and disclose accordingly. 

 
This certification is a material representation of fact upon which reliance was placed when this transaction was 
made or entered into. Submission of this certification is a prerequisite for making or entering into this transaction 
imposed by section 1352, Title 31, U.S. Code. Any person who fails to file the required certification shall be subject 
to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure. 
 
Signature: _________________________________ Date: ____________________________ 
 
Name of Authorized Individual: __________________________________________________________  
 
Name of Organization: _________________________________________________________________ 
 
Address of Organization: _______________________________________________________________ 
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Form #5 
(please sign original in BLUE ink) 

 
CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION 

CONTRACTS/SUBCONTRACTS 
 
This certification is required by the regulations implementing Executive Order 12549, Debarment and Suspension, signed 
February 18, 1986. The guidelines were published in the May 29, 1987 Federal Register (52 Fed. Reg., pages 20360-20369). 
 
INSTRUCTIONS 
 
1. Each provider whose contract/subcontract equals or exceeds $25,000 in federal monies must sign this certification 

prior to execution of each contract/subcontract. Additionally, providers who audit federal programs must also sign, 
regardless of the contract amount. FDDC cannot contract with these types of providers if they are debarred or 
suspended by the federal government. 

 
2. This certification is a material representation of fact upon which reliance is placed when this contract/subcontract is 

entered into. If it is later determined that the signer knowingly rendered an erroneous certification, the Federal 
Government may pursue available remedies, including suspension and/or debarment. 

 
3. The provider shall provide immediate written notice to the contract manager at any time the provider learns that 

its certification was erroneous when submitted or has become erroneous by reason of changed circumstances. 
 
4. The terms "debarred", "suspended", "ineligible", "person", "principal", and "voluntarily excluded", as used in this 

certification, have the meanings set out in the Definitions and Coverage sections of rules implementing Executive 
Order 12549. 

 
5. The provider agrees by submitting this certification that, it shall not knowingly enter into any subcontract with a 

person who is debarred, suspended, declared ineligible, or voluntarily excluded from participation in this 
contract/subcontract unless authorized by the Federal Government. 

 
6. The provider further agrees by submitting this certification that it will require each subcontractor of this 

contract/subcontract, whose payment will equal or exceed $25,000 in federal monies, to submit a signed copy of 
this certification. 

 
7. Florida Developmental Disabilities Council, Inc. may rely upon a certification of a provider that it is not debarred, 

suspended, ineligible, or voluntarily excluded from contracting/subcontracting unless it knows that the certification is 
erroneous. 

 
8. This signed certification must be kept in the contract manager's file. Subcontractor's certifications must be kept at the 

contractor's business location. 
 
CERTIFICATION 
 

1. The prospective provider certifies, by signing this certification, that neither it nor its principals is presently debarred, 
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this 
contract/subcontract by any federal department or agency. 

 
2. Where the prospective provider is unable to certify to any of the statements in this certification, such prospective 

provider shall attach an explanation to this certification. 
 
Signature: ______________________________  Date: ___________________________ 
 
Name: ________________________________         Title: ____________________________ 

 


