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What Does NARAB Mean for Independent Agents?  

What is NARAB?  

On January 8, 2015, the U.S. Congress passed legislation that will create the National Association of 

Registered Agents and Brokers, or NARAB.  NARAB will be an independent, non-government, non-profit 

membership organization based in Washington, D.C.  The purpose of NARAB is to provide a mechanism 

through which non-resident producer licensing requirements may be adopted and applied on a multi-

state basis.  

An agent who chooses to become a member of NARAB would be authorized to sell, solicit, or negotiate 

insurance in any state for which he or she pays the licensing fee set by the state for any line or lines of 

insurance specified in the home state license of the agent.   

When will NARAB begin accepting members?  

PIA will be working with all relevant stakeholders to ensure that NARAB is implemented as quickly and 

efficiently as possible.  Nonetheless, it will take some time before NARAB is up and running. NARAB will 

be overseen by a Board of Directors, which must be appointed within 90 days of the law’s enactment.  

Once the Board is appointed, they will have 45 days to hold an initial meeting and begin making the 

necessary financial and administrative decisions for NARAB to become operational.   

Who can become a member of NARAB?  

Any agent can become a NARAB member if that agent (1) is duly licensed in their home state, (2) does 

not have a revoked or suspended license in any state, and (3) has successfully completed a criminal 

history record check.   

As NARAB develops, the association will establish additional membership criteria, including standards 

for personal qualifications, education, training and experience. Any standards adopted by NARAB cannot 

be less protective to the public than those outlined in the NAIC Producer Licensing Model Act.  

NARAB must establish a class of membership for business entities different than an individual producer 

membership. NARAB may choose to establish additional classes or sub-categories of membership. 

Do I have to become a member of NARAB?  

While states cannot opt out of participation in NARAB, agents can. Membership in NARAB is optional.  

NARAB or the federal government cannot require membership in NARAB.  However, hypothetically a 

state insurance department could pass a rule requiring all non-resident insurance producers be licensed 

through NARAB or an insurance company could require membership in NARAB as a condition of 

employment or a sales contract.  
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How will NARAB affect my current license(s)?    

NARAB will have no effect on your home state license, whether or not you are a member.  If you choose 

not to become a member of NARAB, it will have no effect on your non-resident licenses.  If you choose 

to become a member of NARAB, no state other than your home state can impose any fees, licensing, 

personal or corporate qualifications, registration, education, training, experience, residency, background 

check, or bonding requirements upon a NARAB member that is different from criteria for NARAB 

membership.  

How will NARAB affect continuing education requirements?  

NARAB will not change any continuing education requirements you currently face in your home state. If 

you become a member of NARAB, you will be subject to continuing education requirements comparable 

to the continuing education requirements of a majority of state laws.  NARAB cannot require members 

to complete education that is redundant to a producer’s home state license. In other words, any 

continuing education taken and accepted for your home state license must also be accepted by NARAB.  

NARAB members may not be required to submit to any continuing education requirements of any state 

other than their home state.  NARAB, as an entity, cannot directly or indirectly offer continuing 

education.  

How will NARAB affect my current appointments?  

NARAB does not change state law on appointments.  A state cannot require an appointment for NARAB 

members who sell, solicit, or negotiate insurance for commercial property and casualty risks to an 

insured with risks located in more than one state, if (1) the producer is otherwise authorized to operate 

in the state where the insured maintains its principle place of business and (2) the contract of insurance 

insures risks located in that state.  

What is involved in the criminal record check?  

In order to become a NARAB member you must undergo a national background check of the FBI’s 

criminal history records, including fingerprinting, however, specific background check requirements 

have not yet been developed. An agent who has completed a criminal history record check in their 

home state as a condition of licensure within two years of applying to NARAB does not have to repeat a 

background check.  

Who has access to the personal information I submit to NARAB?  

NARAB may share documents, materials, or other information, including confidential and privileged 

documents with state, federal, and international governmental entities. NARAB may also share 

information with authorized non-governmental entities, such as the NAIC, where appropriate, and only 

if the entity agrees to maintain the confidentiality or privileged status of such information.  
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How much will membership in NARAB cost?  

Costs for NARAB membership has not yet been established, however, any fees that are established 

cannot unfairly limit the ability of independent insurance agents from becoming members.  NARAB 

membership must be renewed every two years.  Agents must continue to pay any and all licensing fees 

in any state in which they operate, whether or not the agent becomes a member of NARAB.  

What happens if I apply to NARAB but my membership is denied?  

Membership to NARAB may be denied based on information discovered during the criminal history 

background check, failure to meet established NARAB standards and criteria, or for having a suspended 

or revoked license that has not been reinstated or otherwise adjudicated in favor of the producer.  If 

membership is denied, the individual will have the right to challenge the denial based on accuracy or 

completeness of information.  

How will consumer complaints be addressed under NARAB?  

NARAB will maintain a toll free number for consumer complaints and other practicable alternatives for 

receiving complaints, such as a website.  All consumer complaints received by NARAB will be referred to 

the appropriate state insurance department or departments.  

How will agent discipline be handled under NARAB?  

NARAB may place a producer that is a member on probation, suspend or revoke membership, or assess 

monetary fines, if: 

 The producer fails to meet applicable NARAB standards and criteria. 

 The producer has been subject to disciplinary action pursuant to a final adjudicatory proceeding 

under the jurisdiction of a state insurance regulator.  

 The producer’s insurance license has been suspended or revoked by a state insurance regulator. 

 The producer has been convicted of a crime that would have resulted in denial of initial NARAB 

membership.  

Members subject to discipline will receive a statement describing the conduct at issue, the alleged 

violations, the sanction to be imposed, and the reasoning for the sanction. Members will have the 

opportunity to defend against any proposed disciplinary action.    

NARAB does not amend or diminish the authority of states in supervising and disciplining resident and 

non-resident producers, including non-resident producers licensed through NARAB.  

Where can I get more information?  

PIA members can find more information in the producer licensing section of www.pianet.org or by 

contacting the PIA National at 703-836-9340.  

http://www.pianet.org/

