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CoAEMSP Guidelines for Social Media Engagement 
……………………………………………………………………………………………………………………………………… 

In the technological age in which we live, it is getting more difficult to separate our 

public, professional and private lives. When we make posts on social media sites, 

we often are unaware of the impact they can have, regardless of whether it 

is a personal or professional site. Our posts paint a picture of who we are 

and connect us to other aspects of our lives. What’s more, anything we post 

on the internet—is not really private. There is always a change that something you 

put in writing can get into the hands of the wrong person or be misconstrued. 

Imagine that all of your social media contacts are sitting in the room with 

you, and you are reading aloud to them the post you are about to make. Would 

you still push the ‘post’ button? 

These social media guidelines are designed to help you avoid posts that are 

inappropriate, embarrassing, or legally compromising. This includes posts you 

make in private, after work hours, and to close friends and family. 

After you read through this document, you will find that the policy is not so 

complicated after all, but simply raises common sense guidelines that you may just 

not have considered. These guidelines are easy to implement, and after a time, 

they will come naturally to you. 

……………………………………………………………………………………………………………………………………… 

What Social Media Sites Does the CoAEMSP Use? 

The CoAEMSP currently uses Facebook and Twitter to engage with the EMS 

community. In the future, other social media outlets may be used, and these 

guidelines will be updated to reflect those additions. 

Objectives of Social Media Guidelines 

 Help you avoid revealing confidential information 

 Help you avoid portraying the CoAEMSP in an unprofessional manner 

 Help you avoid misrepresenting the CoAEMSP or the EMS community 

 Help you avoid potential legal issues as a result of your posting 

 Protect the reputation and credibility of the CoAEMSP 
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These guidelines apply to personal and professional use of social media. They are 

applicable to staff, consultants, board members, site visitors, and other volunteers 

and representatives of the CoAEMSP.  

When you post to your private accounts, you are indirectly representing the 

CoAEMSP.  When people know you are a staff member, consultant, board member, 

or site visitor of the CoAEMSP, they will develop a perception about the CoAEMSP. 

Some of the people who see your posts are very likely members of the EMS 

community. In this case, your posts can have an even greater affect on the 

reputation of the CoAEMSP, as well as you. 

Our desire is for the CoAEMSP to maintain a solid reputation within the EMS 

community. We are confident that our staff, board members and site visitors 

possess a high caliber of integrity. However, to protect the CoAEMSP, as well as 

you, it is prudent to remind you of the implications your posts could have. In doing 

so, we believe we help you avoid embarrassing and potentially incriminating 

situations.  

Purpose of Social Media Use by the CoAEMSP 

Social media is just one of the several tools the CoAEMSP uses to communicate to 

the EMS community. Social media is used to: 

 Build relationships with the EMS community 

 Communicate news, updates and resources 

 Create awareness of the CoAEMSP 

 Communicate events and meetings 

 Obtain feedback/comments from the EMS community 

 Support our profession 

 Learn more about how we can support the EMS community  

 

Rules of Engagement 

 

When you keep in mind these rules of engagement in both your private and 

professional posts, you will avoid compromising the confidentiality and integrity 

of the CoAEMSP, preserve your own reputation, and avoid legal ramifications: 

 

 Be respectful, polite and courteous 

 When re-posting, if you alter it, please indicate that you have done so 

 Do not use ethnic slurs, personal insults, obscenity, pornography, 

defamation, or anything that would not be appropriate in the presence of 

your co-workers or boss 

 Be transparent by letting people know you work for the CoAEMSP 

 Do not disclose or mention confidential material including financial 

information, site visit findings, program information, or personnel matters 

 Check your facts and write only about what you know 
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 Do not use copyrighted materials (text or images) without permission  

 If you want to post about a member, colleague or other third party, obtain 

their permission first. This includes text, photos or videos 

 If you comment on any aspect of the CoAEMSP’s business, clearly identify 

yourself as a staff member, site visitor, or board member, along with the 

following disclaimer: "The views expressed here are mine alone, and do not 

necessarily reflect the views of the CoAEMSP." 

 If you disagree with a post or comment, be courteous and diplomatic in your 

reply 

 Do not include the CoAEMSP logo without written permission  

 If there is a crisis within the CoAEMSP, avoid participating in any 

conversation around the crisis. Keep in mind that even ‘anonymous’ 

comments can possibly be traced back to you 

 

In addition to the above rules of engagement, staff and consultants posting and 

commenting on behalf of the CoAEMSP should also maintain the following: 

 

 Limit posts to sharing events, updates & resources  

 When commenting on a holiday, personal event or occurrence such as a 

birthday, EMS Week, Presidents’ Day, birth, death, or accident, keep the 

comment appropriate, succinct and professional  

 Avoid debates or disagreement 

 Do not ‘like’ sites or posts that are not affiliated with EMS or do not convey a 

professional manner 

 Do not accept invitations to pages or groups that are not affiliated with EMS 

or convey a professional manner 

 Posts should be reviewed on a regular basis and the people writing those 

posts deemed inappropriate, offensive or otherwise unprofessional should be 

deleted as a ‘friend’ 

 

…………………………………………………………………………………………………………………………… 

Don’t Forget… 

It is often much easier to say something in writing rather than face-to-face. A 

good rule of thumb is to ask yourself if you would verbally say what you 

posted to someone face-to face. If the answer is ‘no’, then chances are 

it should not be posted.  

Review these guidelines periodically, and post a copy in your office. By following 

these guidelines, you will avoid causing undesired harm, embarrassment or legal 

issue to the CoAEMSP as well as yourself.  

 


